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Laboratory Bulletin 

 
DATE: 8 December 2025 
TO: All Healthcare Providers 
FROM: External Send Outs, Alberta Precision Laboratories (APL) 
RE: External Send Out Results in Netcare: Folder Mapping Changes 

 
PLEASE POST OR DISTRIBUTE AS WIDELY AS APPROPRIATE 

 
 
Key Message 

• Effective December 18, 2025, External Send Out (ESO) test results will appear in the appropriate 
discipline folder in Netcare that the test is associated with.  

• Miscellaneous tests will continue to file in the “Other” Netcare folder. 
 
Background 

• ESO test results come from any test not performed by Alberta Precision Laboratories  
o For more information, see: External Send Out Tests | Alberta Precision Laboratories 

• Previously, many ESO test results only appeared in the “Other” folder. This made it difficult for 
clinicians to find these results. The results also did not display with other comparable results that were 
tested by APL. 

 
How this will impact you 

• Be aware that new and historical ESO test results in Netcare will now appear in the appropriate 
discipline specific folder.  

o Exception: Miscellaneous test results will still appear in the “Other” folder. 
 
Effective December 18, 2025 
 
Questions/Concerns 

• AHS Service Desk  
 
Approved by 

• Dr. Kareena Schnabl, Clinical Biochemistry Section Chief, North Sector , APL 
• Dr. Allison Venner, Clinical Biochemistry Section Chief, South Sector, APL 
• Ken Clarke, Beaker Lab IT Application Lead, AHS 
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