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Greater Edmonton Meeting Summary 
January 14, 2020 / 6:00 p.m. – 9:00 p.m. / Teleconference 

 

Introducing your Greater Edmonton Health Advisory Council members: 
In attendance: Sharon Brintnell, Jahnavel Sachez Norguez, Nicholas Polturak, Shakib Rahman 
Alberta Health Services: Maya Atallah, Maura Beaton, Deb Gordon, Dr. Chris Sikora, Dr. David Zygun    
Regrets: Anahi Johnson (Chair), Fahim Hassan (Vice Chair), Floyd House, Shirley Munro, Nazert Russon, 
Janice Willier 
 

Community Input 
One member of public was in attendance. 

 Community member Rebecca Alley introduced herself as a member of the Sexual Orientation, 
Gender Identity & Expression (SOGIE) Provincial Advisory Council (PAC). Rebecca explained that the 
SOGIE PAC is happy to answer any questions and provide resources to services for LGBTQS2+ 
populations. The PAC has a passion for improving health care for LGBTQS2+ communities and looks 
to help educate the public. Rebecca shared the PACs workplan and one of its objectives is to share 
with AHS and government officials  that the needs of LGBTQS2+ communities are of equal value for 
consideration.  

 

Edmonton Zone Update  
The following information was shared with Council: 
 
Dr. David Zygun, Edmonton Zone Medical Director, provided the following update: 

 Negotiations between the Alberta Medical Association (AMA) and Alberta Health resume this week. 
AHS plays a supportive role in these negotiations and aimsto  ensure patient care is maintained and 
that staff feels supported throughout the process.  

 
Deb Gordon, Vice President and Chief Health Operations Officer, shared the following: 

 There are lots of learnings that have come out of the first wave of Connect Care. AHS has process 
teams working around the clock to provide support and help resolve issues. Staff and physicians are 
showing flexibility and resilance and feedback  from patients is they appreciate not having to repeat 
themselves when they come in for appointments. 

 AHS is working hard to stay on track  with its budget and is excited about the opportunities that will 
come out of the AHS Review. The review will help AHS make the health system better and more 
efficient for staff and patients. AHS is continuing to work on care in the community to enhance 
patient experience. 

 
Questions and comments from Council: 

Q: Is there an update on the public lab?  
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A: AHS is working closely to determine the best direction for lab services. The Health Minister has assured 

AHS that he is aware advances to the program and service as well as advances to equipment and facilities 

are needed.  

Chairs Report 
Council Chair, Anahi Johnson, was not in attendance but provided the following written update: 

 She attended the Council of Chairs meeting in December. Topics covered were the Top Concerns 
document, Alberta Public Laboratories, AHS review and the Connect Care roll out. The Bone and 
Joint Clinic presented to the Council of Chairs discussing barriers to wait times, one of them being 
operation room capacity.  

 She attended SOGIE PAC meeting in November where she learned about pronouns and how to 
properly use them. She heard about consultations  with Connect Care and ideas to make it inclusive 
and safe for the members of the LGBTQ2S+ community, and, the need for more psychiatrists after 
Edmonton’s gender program lead stepped down.  

 In December she attended a presentation on Supervised Consumption Services at the Royal 
Alexander Hospital.  
 

Council Member Roundtable & Good News 
Sharon Brintnell – Shared a concern about the lack of options available to some complex care 
patients. She mentioned that some of these patients are denied access to services or health facilities 
due to previous  behaviour toward healthcare staff, that is casue for concern to  staff and client safety. 
Deb asked Sharon to send her further details so she can share it as an example with a newly formed 
committee. Dr.Verna  Yiu, along with the deputy minister of health and housing, are working togerther 
to start a committee called The Deputy Minister Complex Needs Steering Committee (DM CNSC) 
where discussions will take place to try to find a way to work with complex case patients.  
 
Jahnavel Sachez Noguez – Shared that the Centre de Santé Communautaire Saint-Thomas has 
obtained government funding to expand, hire new doctors and offer longer hours. The Centre will 
soon hire a full-time French speaking psychiatrist and a physiatrist (physical medicine and 
rehabilitation), who will be present at the clinic once a month. Jahnavel added the LGBTQS2+ 
communities in French Alberta FrancoQueer would like some resources on health services from the 
SOGIE PAC. Rebecca Alley and Jahnavel will connect.   
 

Follow up from the November 12, 2019 meeting:  

 Deb Gordon will follow up with the community member regarding long-term care. In progress.  

 Deb Gordon will bring council information on how the accreditation/ audit process works. In 
progress. 

 

Council is working to recruit new members. Anyone interested in applying can do so through the AHS 
website. The next meeting of the Greater Edmonton HAC is scheduled for March 30, 2020 at 6 pm at the 
Alberta Hospital, Edmonton. 
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Learn about the four organizational goals of AHS in  
the 2017-2020 AHS Health Plan and Business Plan. 

 
Join us in changing the conversation from illness to wellness. 

 
Our meetings are open to the public. Dates and locations are available here.  

Find your Health Advisory Council here. Visit the webpage for more info. 
 

Contact us at: GreaterEdmonton@ahs.ca    
Call: 1-877-275-8830. 
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