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David Thompson/ Yellowhead East Meeting Summary 
January 22, 2020 / 5:00 p.m. – 8:00 p.m. / Telehealth 

 

Introducing your Health Advisory Council members: 
In attendance 
David Thompson: Carole Tkach (Chair), Deryl Comeau (Vice Chair), Marie Cornelson, Gerald Johnston, Dawn 
Konelsky, Phyllis Loewen, Shelagh Slater 
Regrets: Geraldine Greschner, Melanie Hassett, Peggy Makofka, Selena Redel 
Yellowhead East: Cyndy Heslin (Chair), Sarah Hissett (Vice Chair), Glenys Reeves, Lesley Binning, Stephanie 
Munro, Taneen Rudyk   
Regrets: Deborah McMann, John Erkelenes 
Alberta Health Services: Sherie Allen, Maya Atallah, Leanne Grant, Debora Okrainetz, Janice Stewart, 
Marlene Young 
 

Community Input 
Two members of the public were in attendance and shared the following: 

 Community members from Coronation expressed concern about response times of ambulances, as a 
result of being held up in emergency departments. The feeling is it would be more efficient to have 
hospital staff assigned to a patient when Emergency Medical Services (EMS) drops them off so 
ambulances are free to respond to calls. 

 Lara Harries, consultant with Rural Health Professions Action Plan (RhPAP), shared information on 
the Rhapsody Awards for 2020, and the Building a Better Community Rural Workshop it is hosting. 
She shared that May 25-29, 2020 is Alberta Rural Health Week and is a great opportunity to host 
appreciation events/efforts in communities. She encourages attendees to sign up for the monthly 
and weekly newsletter to be kept up to date on events and news.    

 
AHS Presentation 
Central Zone Physician Recruitment, Marlene Young, Director of Operations, Central Zone Medical Affairs 
 
Highlights include: 

 Information on workforce planning in Central Zone  

 Central Zone Community Profiles and the profile data elements they contain 

 Successes in Red Deer and other Central Zone communities  

 Information on internationally trained physicians in Alberta  

 Central Zone demographics and recruitment update  

 Strategies for successful retention in communities 
 

Community members asked Marlene the following questions:  

Q: How can we view our community profiles and can they be shared?   
A: Community profiles are snapshots in time and change regularly. The information will require some 
explanation therefore cannot be given alone and needs to be accompanied by a presentation. It is 
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important to note that not all the data belongs to the medical affairs department therefore documents 
cannot be shared publicly.  
 
Q: How are community profiles created for Lloydminster and what postal code is used?  
A: We do not currently have a profile for Lloydminster. The data is more difficult to process due to the 
different systems. We have worked closely with their Health Information Management team to secure 
patient visit data. We have also worked with their physicians to understand practices as they relate to 
Alberta and Saskatchewan services. 
 
Q: Are community profiles available for Covenant Health sites such as those in Vegreville?  
A: AHS does physician recruitment for Covenant Health sites; Medical Affairs collects data the same way 
it would for an AHS site. 
 
Q: Are outpatient visits included in data related to ancillary services as well as ER data? 
A: Data is collected from occupational therapist, physical therapist, emergency and outpatient visits.  
 
Q: What is a hospitalist?  
A: It’s a generalist physician that provides inpatient care to patients in hospital settings.  
 

 

Central Zone Update 
 
The following information was shared with Council: 
 
Sherie Allen, Senior Operating Officer, North Central Zone, provided the following update: 

 AHS’ Operational Best Practice (OBP) is working hard to gain efficiencies and implement saving 
initiatives. The Wetaskiwin Hospital and Care Centre is one of the sites working with OBP and has 
seen positive changes as a result of the relocated units within the hospital. Grouping of similar units 
and patient types together is helping to increase the healthcare team’s ability to provide the best 
care possible to patients.  

 Work continues on hiring nursing staffing in Galahad. 

 The Crisis and Intervention team is enhancing addiction and mental health services to the 
community and surrounding area of Wetaskiwin by providing on-call support during evenings and 
weekends at the Wetaskiwin Hospital and Care Centre emergency department. 

 
Janice Stewart, Chief Zone Officer, shared the following: 

 The AHS Review by Ernst and Young was submitted at the end of 2019. The review will be made 
public within the next couple of weeks. It will identify opportunities for efficiencies within AHS and 
AHS will respond to the recommendations within 100 days of the report’s release.  

 Central Zone is working with human resources to get more insight into staff retention. A Talent 
Acquisition resource staff has been hired to provide help in recruitment and to support managers. 
The hope is this will bring stability.  

 Alberta Health Services (AHS) is announcing it the expansion of the Protection of Children Abusing 
Drugs (PChAD) program, providing an eight-bed site at the newest protective safe house. The 

mailto:DavidThompson@ahs.ca
mailto:YellowheadEast@ahs.ca
https://www.albertahealthservices.ca/ac/ac.aspx


 

DavidThompson@ahs.ca  & YellowheadEast@ahs.ca  ahs.ca/advisorycouncils   
   

program offers assessment, detoxification, addictions counselling, health services and 24-hour care 
and supervision in Red Deer. 

 The decision has been made to move the rollout of Connect Care in Central Zone to November 2020. 
The change is to ensure readiness and that sites that have already rolled out are stabilized before 
the next waves go ahead.  

 Randy Bryksa, Associate Executive Director, EMS, has noted opportunity for efficiencies at the Red 
Deer Regional Hospital. This quality improvement work will free up EMS crews to respond to calls.   

 
Debora Okrainetz, Central Zone Area Director for Lamont, Two Hills, Minburn Counties, Vermilion River, 
Wainwright and Provost, shared the following: 

 Negotiations with the Alberta Union of Provincial Employees (AUPE) and United Nurses of Alberta 
(UNA) unions continue; work is ongoing and updates will be provided when available. 

 Central Zone has hired a Senior Operations Officer at the Red Deer Regional Hospital - Kimberly 
Story.   

 Skills weekends/days hosted by RhPAP have had positive outcomes for local communities needing 
to attract and recruit health professionals.  

 

Leanne Grant, Central Zone Area Director for Wetaskiwin, Drayton Valley, Camrose, Beaver and Flagstaff, 

shared the following: 

 Recruitment is ongoing for Registered Nurses and Licensed Practical Nurses. Leanne’s areas are also 
looking for health care aides and allied health staff. 

 The Medical Clinic in Hardisty will see Dr. David Odetola leaving at the end of March 2020.  

 Amy Soleski is the new home care manager for Drayton Valley and Winfield Home Care. Krista 
McKnight has also been hired as the new team lead for Continuing Care at the Wetaskiwin Hospital 
and Care Centre.   

 

Questions and comments from Council:  

Q. Is there an update on the Lloydminster Dialysis Unit relocation? 
A: Sherie Allen - it remains on hold as there is no operational funding at the moment.  
 
Q: Are physician pay cuts part of the contract negotiations?  
A: Janice Stewart - the mandate used for union contracts is similar to that of physician contracts. 
Marlene added that negotiations are a bilateral agreement between Alberta Medical Association (AMA) 
and Alberta Health (AH). AHS sits at the table as an observer because it works with physicians. She adds 
Dr. Jennifer Bestard has joined the Medical Affairs team and is replacing Dr. Daniel Edgcumbe as the 
acting Central Zone Medical Director.   

  

Chairs Report 
David Thompson Council Chair, Carole Tkach, shared the following: 

 She attended the Council of Chairs meeting on December 6, 2019 via telehealth.  

 She has heard concerns with the recent budget cut backs that the workload of staff will increase due 
to on-going staffing/vacancy issues. Another concern is the budget cuts having an effect on long 
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term care sites. Carole also echoes the concern about ambulance usage expressed by the 
community member.  
 

Yellowhead East Council Chair, Cyndy Heslin, shared the following: 
• Yellowhead East Health Advisory Council continues recruitment for members. Cyndy encourages 

everyone to share the opportunity to join.  
•  The Tofield and Area Health Services Foundation will have its first annual Community Helping 

Hearts Dinner on March 21 at the Ryley Community Centre.  
• Tofield is getting a female physician and the community is very excited.  
• A good news story is that a few months after participating in the skills event, organized in 

partnership with RhPAP and the communities of Tofield, Ryley, and Beaver County, Voegtlin was 
hired as a registered nurse (RN) at the Tofield Health Centre. 
 

Council Member Roundtable & Good News 
 Shelagh Slater – in January Wetaskiwin got improved access to addiction and mental health services 

with the launch of a new community crisis response team. The community is hopeful this will help 
decrease non-emergency visits and offer appropriate help to patients. Shelagh has had 
conversations with Vernon Saddleback, Chief of Samson Cree Nation in Maskwacis, who has shared 
there have been zero suicides in his community since the mental health mobile unit started. He, 
along with the other Maskwacis Nations (Montana First Nation, Louis Bull Tribe, Samson Cree 
Nation, and Ermineskin Cree Nation) are working together for the wellbeing of their people. 

 Lesley Binning – has met with Pat Johnston, former Chair of Yellowhead East Health Advisory 
Council, and they shared ideas on how to engage with the community.  

 Sarah Hissett – the community of Wainwright is nominating Dr. Bev Brilz for the RhPAP Rhapsody 
Rural Physician Award. The Wainwright and District Community Health Foundation fundraising for 
the CT scanner is up to $700,000. The foundation has also purchased a bladder scanner for Home 
Care. On February 8, the Foundation will host the annual Heart Strings & Roses Gala in support of 
the Wainwright Health Centre. Sarah adds physicians in the community have been vocal about how 
pay cuts will affect them. Physicians are not accepting new patients and those who have a family 
doctor are waiting four to twenty-four days to get an appointment.  

 Taneen Rudyk – AHS is now the sole operator providing direct EMS service to Vegreville. Taneen 
added that Vegreville was part of a research project run by the University Of Alberta School Of Public 
Health called Alberta’s Nutrition Report Card. This is an annual assessment of how Alberta’s current 
food environments and nutrition policies support or create barriers to improving children’s eating 
behaviors. Taneen shared that registration will open up in September 2020 for the enrollment into 
the Health Care Aide program at Norquest College. Taneen also shared that she is stepping down as 
Board Chair of the St. Joseph’s Hospital, in Vegreville.   

 Stephanie Munro – all proceeds from the 19th Annual Lloydminster Region Health Foundation Gala 
are slated for the re-location of the dialysis unit to a new and enhanced space, once given the go-
ahead. The Lloydminster Region Health Foundation and the Alberta Cancer Foundation have 
committed $50,000 to renovate the chemotherapy room and nurses’ station at the centre. Lastly, 
Lloydminster City Council met with AHS, MLAs from both Alberta and Saskatchewan and Ambulance 
Services and to talk about improving ambulance services in the area.  
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 Glenys Reeves – the Bi-Provincial Health Services Committee continues to work towards aligning 
services for both Alberta and Saskatchewan residents. Terms of Reference are being updated to 
ensure seamless service is provided.  

 Deryl Comeau – attended the Sylvan Lake and Area interagency meeting in January 8.  The meeting 
was attended by approximately 14 not-for-profit and community organizations and one AHS mental 
health coordinator from Sylvan Lake. Deryl spoke briefly about DTHAC to inform about the Council. 

 Gerry Johnston - has heard from some in his community about uncertainty over budget cuts. Red 
Deer Regional Hospital has been operating overcapacity, and this has reinforced the community's 
worry about the impact to patient care as a result of budget cuts. The Red Deer expansion project is 
also a concern as the community fears there will be further delay. Gerry shared stories of local 
community members in need of mental health support after losing their jobs. He anticipates 
increased need as changes to jobs continue.   

 Phyllis Loewen - Rocky Mountain House is working with RhPAP to reform a previous attraction and 
retention committee in the community. Currently, there are four physician vacancies in the 
community. Phyllis extends her thanks to Julie O’Brien, Lead of Foundations Relations, for helping 
the Rocky Mountain House Health Foundation receive its operating grant from AHS. The foundation 
continues to raise money for hospital program enhancements. 

 Marie Cornelson – Monies have been raised for the purchase of a CT scanner and the required 
renovations. Technicians are also available yet patients continue to be referred to Red Deer for 
afterhour scans because the scanner is in operation M-F, 8-4 p.m. Heart Monitors have been also 
been purchased and as yet are not in use.  There have been no clear timelines given as to when they 
will be put in use. There has been a lot of staff turnover since initial discussions about renovation of 
the palliative care suites project began. While fundraising continues, every time there is a change to 
staff or process, the Drayton Valley Health Foundation Committee has to start from the beginning, 
adding to community frustration.  

o Leanne Grant will follow up with concerns in Drayton Valley.  
 

Follow up from the David Thompson November 14, 2019 meeting:  

• Janice Stewart will get clarification about physician recruitment to share with Council.  Complete.  
• Sandy Doze will share information with about the Nurse Practitioner Support Program. Complete. 
• Carole will send Robbie Knight’s name to Sherie Allen to be featured as a kudos. In progress as 

Carole awaits a response from Robbie.   
• The Shared Decision Making focus group DTHAC participated in on May 16, 2019 will have an update 

in October. In progress as focus groups are still being conducted. 
 

Follow up from the Yellowhead East November 20, 2019 meeting: 

 Area Director Leanne Grant will connect the community member in Viking with additional site staff 
to discuss improvements. Complete. 

 Deb Okrainetz will follow up with the Provost medical clinic and get back to Council on the status. 
Complete.  

 
Council is working to recruit more members to the council. Anyone interested in applying can do so through 
the AHS website. The next meeting of the David Thompson HAC is scheduled for Thursday March 19, 2020, 
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at 5 p.m. at various Telehealth sites. The Yellowhead East Thompson HAC is scheduled for Wednesday 
March 25, 2020, at 5 p.m. at various Telehealth sites. Meeting information is available online. 

 
Learn about the four organizational goals of AHS in  
the 2017-2020 AHS Health Plan and Business Plan. 

 
Join us in changing the conversation from illness to wellness. 

 
Our meetings are open to the public. Dates and locations are available here.  

Find your Health Advisory Council here. Visit the webpage for more info. 
 

Contact us at: DavidThompson@ahs.ca or YellowheadEast@ahs.ca  
Call: 1-877-275-8830. 
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