Hiring a Fire Restoration Contractor

You may want to hire a fire restoration contractor who can:
e give advice on how to prevent more damage,
¢ help you decide what can or cannot be cleaned, and/or
¢ help to thoroughly clean and deodorize your home before you move back in.

Hiring a Contractor

e Try to work with your insurance company. This can help to ensure the contractor follows
good business practices and restores your home correctly and legally.

e If you pick your own contractor, ask about their training, experience, credentials and
check their references. Get a referral from your insurance company or past customers if
possible.

¢ You can find fire restoration contractors listed on the internet and in phone directories
under “fire and water damage restoration”.

¢ If anyone in your family is sensitive to chemicals or mold, tell the contractor so they can
take extra care.

e Be clear upfront whether you or your insurance company will pay. Get estimates in
writing.

e For more tips on hiring a contractor, visit www.alberta.ca/hiring-contractor.

Communicating with the Contractor
Your fire restoration contractor should explain how they will restore your home. They should
give you:

e adamage assessment

¢ atimeline for repairs

*** Ensure you receive approval from the insurance company before repairs begin. ***

If you have any questions or problems with consumer issues, you can contact Service Alberta at
1-877-427-4088.

Contact us at 1-833-476-4743 or submit a request online at ahs.ca/eph.

PUB-979-202408

©2024 Alberta Health Services, Safe Healthy Environments

This work is licensed under a Creative Commons Attribution-Non-commercial-Share Alike 4.0 International license. You are free to copy, distribute and adapt the work for
non-commercial purposes, as long as you attribute the work to Alberta Health Services and abide by the other license terms. If you alter, transform, or build upon this work,

you may distribute the resulting work only under the same, similar, or compatible license. The license does not apply to content for which the Alberta Health Services is not
the copyright owner.

” &

This material is intended for general information only and is provided on an “as is,” “where is” basis. Although reasonable efforts were made to confirm the accuracy of the
information, Alberta Health Services does not make any representation or warranty, express, implied or statutory, as to the accuracy, reliability, completeness, applicability
or fitness for a particular purpose of such information.


https://ephisahs.albertahealthservices.ca/create-case/
https://www.albertahealthservices.ca/eph/eph.aspx
https://creativecommons.org/licenses/by-nc-sa/4.0/
http://www.alberta.ca/hiring-contractor

	Hiring a Contractor
	Communicating with the Contractor

