Virtual Health

Information for Caregivers

Welcome! As a caregiver of a family member or friend,
you may have questions about how to care for them.
Patients and healthcare providers worked together to help
you with some information you may need while your loved
one is having virtual care.

Virtual care uses technologies like telephone, video, and
email to connect patients and caregivers to healthcare
providers when they cannot be in the same location. You
may also refer to this virtual care brochure and information.

What can | expect?

You may be familiar with caregiving, but when your loved
one chooses to use virtual care, new questions may come
up. Follow the path below to see what you may experience.
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We promote care
centered around you,
the caregiver.

This care is designed to:

Recognize caregivers
Communicate and
partner with you

Help you recover quickly
after tough experiences
(called resilience)

Know where to go for
what you need in the
healthcare system
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The care team will ask
how you're doing, using
phone, video, or in-
person conversations.
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Share feedback with
the care team to
help improve
your experience.
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Next steps will be
discussed with you and
the patient for after
virtual care.

For more information, contact your healthcare provider.
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https://www.albertahealthservices.ca/assets/info/vh/if-vh-virtual-care-overview-for-patients-and-families.pdf
https://www.albertahealthservices.ca/vh/Page18398.aspx
https://www.albertahealthservices.ca/vh/Page17094.aspx
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How are you feeling?

We want to help lower your stress. Let your care team know if you:

e Feel sad or alone or worried e Have frequent headaches or other pains
e Feelirritable or easily angered e Use alcohol or drugs to deal with stress

e Lose interestin things you used to enjoy e Miss your own medical appointments

Ways to take care of yourself:

Visit this Mayo Clinic website for ideas
to help reduce stress. Try some before

you might start to feel stress. See your Focus on
care what you
e Ask for help to take your loved one provider. can do.

for a walk or ride to an appointment.

e Say no to tasks that drain your Take care Stress Set goals

energy, like hosting a large dinner. of your Management youcan
health. Plan reach.

e Talk with other caregivers.

o If.you_can, usg services t.o help Seek Connect
give rides, deliver groceries, or to social with
clean the house. support. Joina others

support

¢ Have a quick visit with a friend. group.

Who do | call for help?

O Care team: Phone: Hours:
[0 Health Link Phone Number: 811 Hours: 24 hours a day, everyday
O Your doctor: Phone: Hours:
O Other: Phone: Hours:

O In the event of a medical emergency, call 911 or go to the nearest Emergency Department.


https://www.mayoclinic.org/healthy-lifestyle/stress-management/in-depth/caregiver-stress/art-20044784
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Free support for caregivers

Description Website and Contact

Education | AHS Caregiver College: variety of online courses to choose.| Alberta Caregiver College
Phone: 780-735-8283
Caregivers Alberta: webinars on caregiving. Careqivers AB
Phone: 1-877-453-5088
Caregiving Wellness Workshop: training to gain NorQuest College
confidence and build knowledge. Phone: 1-866-534-7218
McMaster University Caregiving Essentials McMaster University
Talk to a Family Caregiver Centre: resources and access to support | Alberta Health Services Programs
g:fslfn” people. Phone: 403-955-1674
Caregivers Alberta: request a caregiver coach consultation. | Caregivers AB Coaching
Talk to Caregivers Alberta: weekly, online group conversations Caregivers AB Support and Events
Caregivers | with other caregivers. Phone: 1-877-453-5088
Podcasts | The Role of Caregivers (2023) Sound Cloud AHS CEO Podcast
Caregiver’s Compass with Stephanie Muskat (2021-2024) | Apple Podcasts
Caregivers Out Loud (2021-2024) Family Caregivers of BC
Happy Health Caregiver Happy Health Caregiver
Videos Who are Caregivers? Why should we care? 11 mins, 2021| YouTube — Family Caregivers
A Day in the Life of Our Caregivers. 8 mins, 2019 YouTube — Day in the Life
We are all Caregivers. 3 mins, 2019 YouTube — AGE-WELL
Diversity in Caregiving: LGBT Caregivers. 6 mins, 2013 YouTube - Diversity
Abbigail’s Story — Young Carer. 5 mins, 2018 YouTube — Young Carer’'s
Print or 211 Alberta: web and 24/7 live support to find local services. | 211 Alberta — Program Topics
Web Tools AHS family/support person guidelines and more. AHS Patient/Family Information
Caregiver Tips: Written, video resources. Caregiver — MyHealth.Alberta.ca
Self-Care Starter Kit: Activities, templates for planning. Homewood Health
Caring Experiences: Shares stories from caregivers. Carers Canada
Caregivers in Canada: Statistics about caregivers. Stats Canada
Caregiver Bill of Rights: To protect caregiver well-being. Family Caregivers of BC
Stories for Caregivers: Supporting Canadians. Telus Fund
Snapshots of Aging: Caregiver articles and videos. Research on Aging
Phone: 780-492-2865
Knowledge for children, youth, young adult caregivers. Young Caregivers Association

© 2024 Alberta Health Services, Virtual Health

(cc) https://creativecommons.org/licenses/by-nc-sa/4.0/. The license does not apply to AHS trademarks, logos or content for which Alberta Health Services is not the
copyright owner.
Disclaimer: This material is intended for general information only and is provided on an "as is", "where is" basis. Although reasonable efforts were made to confirm the accuracy of the
information, Alberta Health Services does not make any representation or warranty, express, implied or statutory, as to the accuracy, reliability, completeness, applicability or fitness for a
particular purpose of such information. This material is not a substitute for the advice of a qualified health professional. Alberta Health Services expressly disclaims all liability for the use
of these materials. and for anv claims. actions. demands or suits arisina from such use.



https://caregivercollege.ca/
https://www.caregiversalberta.ca/programs-and-services/for-caregivers/educational-workshops/
https://www.norquest.ca/about-us/news-and-events/events.aspx?type=Workshops&location=Showing%20all
https://continuing.mcmaster.ca/programs/health-social-services/caregiving-essentials/#tab-content-ov
https://www.albertahealthservices.ca/findhealth/Service.aspx?id=1604&serviceAtFacilityID=1075876#contentStart
https://www.caregiversalberta.ca/programs-and-services/for-caregivers/caregiver-coach-consultations/
https://www.caregiversalberta.ca/programs-and-services/for-caregivers/caregiver-support-community/
https://www.eventbrite.ca/o/caregivers-alberta-17134326540
https://soundcloud.com/ahs-communications/ahs-vlog_podcast_april6?in=ahs-communications/sets/ceo-podcast/s-KJNNCcJX2v3&si=89b7acb0bbea457b8dd2d8f5620db1f9&utm_source=clipboard&utm_medium=text&utm_campaign=social_sharing
https://podcasts.apple.com/ca/podcast/caregivers-compass/id1576543499
https://www.familycaregiversbc.ca/podcast
https://happyhealthycaregiver.com/all-podcast-episodes/
https://www.youtube.com/watch?v=gciiz-LCCVw&feature=emb_title
https://www.youtube.com/watch?v=bs_7jWqSeIM
https://www.youtube.com/watch?v=j2xxtNxsEiw
https://www.youtube.com/watch?v=zArxah854Ng
https://www.youtube.com/watch?v=18Rxbvjbfek&t=22s
https://ab.211.ca/
https://www.albertahealthservices.ca/info/Page12623.aspx
https://myhealth.alberta.ca/Health/pages/conditions.aspx?hwid=cares
https://www.ualberta.ca/human-resources-health-safety-environment/media-library/health-and-wellbeing/mental-health/other/self-care-starter-kit---homewood.pdf
https://www.carerscanada.ca/caring-experiences/
https://www150.statcan.gc.ca/n1/pub/75-006-x/2020001/article/00001-eng.htm
https://www.familycaregiversbc.ca/wp-content/uploads/2016/03/Caregiver-Bill-of-Rights.pdf
https://telusfund.ca/telus_fund_projects/stories-for-caregivers/
https://rapp.ualberta.ca/snapshot-of-aging/
https://youngcaregivers.ca/knowledgecentre/youngcaregivers/
https://creativecommons.org/licenses/by-nc-sa/4.0/
https://creativecommons.org/licenses/by-nc-sa/4.0/
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