
Scheduling a visit with your loved one(s) in continuing care sites
operated by AHS, CapitalCare, Carewest and Covenant Health

Visit ahs.ca/visitation for current guidelines when visiting loved one(s) in continuing care.

Visit ahs.ca/ccvisit

A designated family/support person
or visitor wants to visit a loved one

Search for the 
continuing care site

Can call or complete an 
online form to request a visit

Complete the visitation
request form, select the desired 
visitation date(s) and time(s) and 
submit the information.

Site staff will accommodate 
reoccurring visits in accordance 
with the resident's needs and wishes.

Submit an online request*

Call the continuing care site and
book a visit or reoccurring schedule.

Enjoy your visit with your loved one.

Enjoy your visit 
with your loved one.

Request by phone 

Online Phone

ahs.ca/ccvisit

* Online visitation requests are available at several AHS, CapitalCare, Carewest and Covenant Health continuing care sites.
Check ahs.ca/ccvisit for a comprehensive list.
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