
 

 
 

Connect Care 
Headset Cleaning Procedure 

For a wired headset here is how to clean it: 
Steps for disinfecting poly headsets prior to use 
 

1. Perform Hand Hygiene with an alcohol-based hand rub or soap and water. 
 

2. Unplug the headset from the computer. 
 

  
 

3. Clean and disinfect 
 Use an AHS approved ready to use 70 per cent isopropyl alcohol disinfectant wipe.  

 

 
 

 Wipe all surfaces; avoid ports and openings.  Be careful to prevent the pooling of 
liquid. 

 Use one side of the wipe to clean the surface. Use the other side of the wipe to 
disinfect, discard.  

 Allow to dry.  
 

 
 

4. Reconnect the headset to the computer. 
 

5. Cover the headset with disposable cover(s). 
 

 

  
 

6. Remove headset covers when your Connect Care session is finished and place in the 
garbage.  
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