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A	life)me	of	Assis)ve	Technology	

•  From	the	Echo	(1982)		 •  To	the	iPad	(2011)	&	
eyeGaze	(2016)	









People	who	have	complex	communica)on	
needs	are	unable	to	communicate	effec)vely	
using	speech	alone.		
They	and	their	communica0on	partners	may	
benefit	from	using	alterna)ve	and	
augmenta)ve	communica)on	(AAC)	
methods,	either	temporarily	or	permanently.	
Hearing	limita0on	is	not	the	primary	cause	of	
complex	communica0on	need.	

Perry	et	al.	2004	
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AAC	systems	can	augment	exis)ng	
communica)on	skills	or	provide	an	alterna0ve	

to	speech.	
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AAC	
Non- aided 

•  Speech 

•  Signs/ Sign 
Language 

•  Gestures 

Aided 

•  Writing/Typing 
–  Email/text/Facebook 

•  Symbols 
–  Words 

–  Graphics (PCS) 

•  Devices 
–  Digitized Speech 

–  Synthesized Speech 
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My	Doctoral	Research	
What	is	the	experience	of	speaking	with	a	

Speech	Genera)ng	Device?	
	
	



My	Parents’	Voicelessness	
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Pa0ents	with	communica0on	problems	were	more	
likely	than	pa0ents	without	these	problems	to	
experience	mul0ple	preventable	adverse	events	

Bartle>	et	al.	2008	
	

Recent	data	show	that	communica0on	failures	
(including	breakdowns	in	oral,	wri>en,	and	electronic	
communica0on)	between	and	among	providers,	as	
well	as	with	pa0ents,	rank	among	the	top	three	
leading	causes	of	sen0nel	events		

Blackstone	&	Pressman,	2016	





Demographic	trends…	

•  Aging	popula)on	means	a	greater	percentage	
of	pa)ents	are	likely	to	have	communica)on	
challenges	

•  An	increasing	number	of	pa)ents	and	
providers	do	not	speak	the	same	languages	or	
share	similar	backgrounds,	lifestyles,	or	belief	
systems.	





Challenges…	

•  Awareness	

•  Exper)se	

•  Resources	

• TIME	



Signs	of	progress	

•  Plain	language	and	referrals	
•  Communica)on	displays	and	speech-
genera)ng	devices	

•  Communica)on	partner	training	
•  Self-medica)on	training	and	comprehension	
checks	



Plain	and	Accessible	Language		

•  Easily	understood	forms	

•  Interpreter	services	

•  Communica)on	intervener	support	

•  Intake	including	Communica)on	
Ques)onnaire	

	
	



Communica)on	displays	and	speech-
genera)ng	devices	

	
Costello	(2000)		

hap://aac-rerc.psu.edu/index.php/webcasts/
show/id/27		

John	Costello	(Boston	Children's	Hospital):	
Pa)ent	Provider	Communica)on	



Resources:	

EZ	BoardsTM	
hap://www.i-ma.com/Infec)on-
Control-Risk-Management/Pa)ent-
Communica)on-Board.html		

	
Vida	TalkTM	apps	
	hap://www.vidatak.com/	
	



Communica)on	Intermediaries	

•  A	speech-language	pathologist	(or	other	
professional	with	exper0se	in	communica0on)	
with	addi0onal	training	who	assists	people	
with	speech	and	language	disabili0es	to	
understand	ques0ons	and	to	communicate	
answers	effec0vely	(Collier,	2014	as	cited	in	
Blackstone,	Beukelman	&	Yorkston,	2015).	

hap://www.cdacanada.com/		



AAC	is	the	responsibility	of	the	SLP	
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AAC	Myth	or	Fact?	



Myth!	
A	team	approach	is	important	to	the	success	of	any	
AAC	interven)on!	
	
	
	
AAC	prac))oners	have	longed	understood	the	need	
for	inter-professional	collabora)on.	In	fact,	most	
work	hand-in-hand	with	other	professionals,	family	
members,	and	community	agencies	every	day	
(Blackstone	&	Pressman,	2016)	
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Communica)on	Partner	Training	

SPEACS-2	Interac)ve	Learning	Modules	
hap://nucleus.con.ohio-state.edu/media/speacs2/
speacs.htm		
	

SPEACS-2:	Online	Communica)on	Training	for	
ICU	Nurses	
hap://www.aacn.org/wd/educa)on/content/speacs-2-
communica)on-training.pcms?menu=educa)on		

	
	
	
	



Emergency	Communica)on	
For	Emergency	Response	Personnel	

hap://aac-rerc.psu.edu/index.php/pages/show/id/18		



•  hap://praac)calaac.org/praac)cal/fast-faact-
friday-how-much-)me-do-slps-in-healthcare-
sebngs-spend-on-aac-services-to-children/		






