
Ashley Fowler won the Edmonton Zone Hand Hygiene 
Reviewer Star Award. Additional Outstanding Hand Hygiene 
Awards for 2023/24 were given to Stollery Children’s Hospital, 
Westview Health Centre, Leduc Community Hospital, Kaye 
Edmonton Clinic, and Sturgeon Community Hospital. 
Congratulations to the Edmonton Zone for your excellent 
achievements in hand hygiene!
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Over the past year, the Edmonton Zone team has addressed staffing challenges and built on the 
success of last year’s Zone Infection Control Committee. They have added 159 new site-based 
reviewers, increasing observation counts by 44% above target. 
The hand hygiene team collaborated with Leduc Community Hospital’s infection control 
professionals and site managers to recruit, train, and refresh site-based reviewers and reestablish the 
SBR program. The site took ownership of the program and won the “Rising Star” award at the 2023/24 
Hand Hygiene Excellence Awards for significant improvement in their Hand Hygiene program.
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Hand hygiene reviewers 
that collected hand hygiene 
observations 377

Sites that performed hand 
hygiene reviews48

Clinics or units  
(inpatient and outpatient)  
that performed hand  
hygiene reviews

319

89.3%
(N = 36,815)*
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exposure risk

After contact 
with patient 
or patient’s 
environment

94.2%
(N = 8,579)*

90.3%
(N = 42,627)*

84.5%
(N = 19,898)*
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Total number of observations collected

1
Before contact 
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or patient’s 
environment
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procedure

Proportion of total compliant hand hygiene 
observations collected

alcohol-based 
hand rub

handwashing

Hand hygiene method

93.7% 6.3%

Your 4 Moments for Hand Hygiene

89.2%

Edmonton Zone 
hand hygiene 

compliance

Nurse

Physician
(N = 8,707)*

Other
(N = 32,776)*

* N is the number of observations collected in the fiscal year. The review process is overt and transparent.
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84.3%

89.7%

89.5%

(N = 66,436)*

Data were pulled on May 22, 2024, and may not reflect current data from the Clean Hands System.
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