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Incomplete Record Feature 5.67 — Credit Field Workaround

Change: Provider Date Available is a required field in 5.67.

Background: In Meditech Version 5.57, the provider date available field is not a required field. If multiple providers
have deficiencies on a chart, some sites have a process where they will leave the date available blank for the
providers that do not have access to the chart. This prevents them from getting deficient days count against them.
The doctor will also not show on any outstanding record listings and curtailment reports for that acct.
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In Meditech Version 5.67, the provider date available field is a required field. If multiple providers have deficiencies
on a chart, all those providers will be entered with a date available. This means that the physicians will have deficient
days count against them as soon as they are entered and an ICR reason is added. He will show up on all
outstanding record listings and curtailment reports for that acct.
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Workaround: Use the Credit field.

Example:

1. A chart comes down from the unit and is QA’d. Three physicians have deficiencies on the chart. All three
physicians are entered into the ICR routine with the same date available as it is now a required field.

E% Incomplete Records Desktop - DRDH [ABATEST/ABA.TESTS.67/DTH.TEST5.67 - Test] - Leanne P Mccarroll

\_Add

Frovider

Missing Documents

2. Physician A currently has access to the chart and has been placed in his box for completion. Physician B

Cancel

Udmri Loudkeyboard,Nate Med Rec Num:  GGOOO51561 ***Canfidential***
06/11/1968 46/M Acct Num: 6600111227414
EMR_Num: ABATVIGO0406140-FS0 Amendment on File
Recaord GGOOO051561 UDMRI LOUDKEYBOARD,NATE
Account  GGOD11122/14
Dis/Ser DIS 19/02/15 Days Incomplete 19
*Record Available 19/02/15 Days Suspended i}
Record Complete Days to Process 19 Edit E
Complete
Record Portion 1 Delete E3
Box HENDWILL Hendriks, William L. Availability ] |
HIM Yisits 155
Provider Provider Name Reason Awailable | Camplete cr |
& HEMDWWILL Hendriks, William L. MDS 19/02/15 View
& KOENCHRI Koen,lohannes Christaffel MCH 10/02,/15 [oL-T:] Def Slip Sl
€ HARTMICH Hart,Michelle MOR 19/02/15 Qo9 Brint <l
Histary IE<
Record Inquiry [
Provider HEMDWILL Hendriks, William L EF
#available | Complete | Credit  19/02/15 Print Notif Ltrs 553
iz Reports
*Reason Dohe Auto Source PWM  Ack/Rej Comment Source Detail
MDS N N

and C do not have access to the chart, so a credit of 999 days is entered.

Provider HENDWILL Hendriks, \William L
*available |  Complete | Credit  19/02/15
Cormrment
*Reason Done Auto Source PWM  Ack/Re] Comment Source Detail Physician A
MDS M M
Provider KOENCHRI Koen,Johannes Churi
*available | Complete | Credit 19/02/15 m
Comment
*Reason Done Auto Source P Ack/Rej Comment Source Detail PhVSICIan B
MCHN M M
Provider HARTMICH Hart,Michelle
*pvailable |  Complete | Credit 19/02/15
Comment
*Reason Done Auto Source PWM  Ack/Rej Comment Source Detail -
MOR N N PhyS|C|an C
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3. This credit will allow the chart to show as deficient on incomplete physician listings and curtailment reports

for Physician B and C, but the days outstanding will stay at ‘0’.

DATE: 2015-02-10 1527 RBecords Out=tanding by Physician Page:
TEER: 154126 Red Deer Regional Hespital Cez(DRDH]

Physicians With Dutstanding Records

The health records listed below are awaiting your attention as of 2015-03-10 at 15:37.

Rz outlined in the RHE Hedical Staff Rules (fectioen 4.21.4.1), physicians are responsible for prompt completion of health recorxds.

RECORDE OUTSTANDING FOR Dr. Hendriks, William

Physician= With Out=tanding Records

Discharge/ Days
HedicalReo  Visit # Patient Name Zervice Date Outstanding Comments
GGO00S4562 GGO0L0057/14 VUDMRI EELACE, JONE 2014-06-19 z44 INCOMPLETE DISCHARGE SUMMARY
GGEODOSLES?  GHO0L0075/14 VUDMEI STRANGETROLL,DALAINEE Ra z014-09-22 15z MISZING DISCHARGE SUMMARY
GEFOOOS1S561 HTO01lZE66%/ 149 VUDMEI LOTDEEYEOARD,WNATE E012-10-1& 1z0 VUTRSIFNED OTHER
GGODOSLES? HTO012E76/14 VUDMEI STRANGETROLL.DALAINEE Ra z014-10-20 lzz MISSING CONSULTATION 0F REFERRAL
GGEODOSLISEl  GGO0L0122/14 VUDMEI LOVDEEYEOQARD, NATE 2015-01-05 3] MISSING HISTORY AND PHYSICAL
GGEODOSLSEl  GGO0L0116/14 VUDMEI LOVDEEYEOQARD, NATE z014-12-1% 3] MIZZING OPERAT ING ROOM REPORT
GGEODOSLSEl  GGO011122/14 VUDMEI LOVDEEYEOQXRD, NATE 2015-02-19 13 MISZING DISCHARGE SUMMARY ]
GGODOSLES?  GHO0L0052/14 VUDMREI STRANGETROLL,DALAINEE Ra 2014-10-15 [ HMIZZING OTHER
Records undexr 25 days old: z
Records 28+ days old 1] (10 or more charts at 25+ days old or one chart at 90+ days old are considered overdue.)
Receords 90+ days o14 4 (included in abewse total)l
Total Inmcomplete Records 3
DATE: EZ015-03-10 1521 Records O0ucstanding by FPhysician Fage:
USER: 154136 Bed Deer Regional Hospital Coz(DRDH)

Az outlined in the RHE Hedical ftaff Rules (fection 4.21.4.1), physicians are responsible
The health records listed below are awaiting your attentioen as of 2015-03-10 at 15:41.

for prompt completion of health recoxds.

RECORDS OUTSTANDING FOR Dr. Koen, Christoffel

Fhysicians With Outstanding Records

Discharge/ Days
HedicalRes Visit # Fatient Hame Zerwvice Date Outstanding Comments
GEO00S1561 GEO00L0050/14 VUDMRI LOUDKEYEOARD, NATE z0l4-10-14 lat MISEING OFERAT ING ROOM REFORT
MISEING CONSULTATION 0R REFERRAL
GEO0051557 GGO001005E/14 VUDMRI STRANGETROLL,DALAINEE R2 Z014-10-15 o MISEING CONSULTATION 0R REFERRAL
THE IGNED OTHER
GEO00S1561 GFO00L0116/14 VUDMRI LOUDKEYEOARD, NATE z0l4-12-1% o INCOMPLETE OTHER
[5500051561 GE0010122/14 UDMRI LOVDEEYEOARD,NATE Z0l5-01-05 o THEIGNED HISTORY AND PHYSICAL ]
GEO00S1561 GGO001112E/14 VUDMRI LOUDKEYEOARD, NATE z0ls-0z-19 o MISEING CONSULTATION 0R REFERRAL
Records under 28 days old: 4
Records 28+ days old 1 (10 or more charts at 25+ days old or one chart at 90+ days old are considered overdue.)
Records 80+ days old 1 (included in abowve total)
Total Incomplete Records 5
DATE: 2015-02-10 1527 RBecords Outstanding by Physician Fage:
UEER: 154126 Fed Deer Regional Hespital Otz (DRDH)

The health records listed below are awaiting your attention as of 2015-03-10 at 15:37.

Rs outlined in the RHE Hedical Staff Rules (fection 4.21.4.1), physicians are responsible for prompt completion of health records.

RECORDS OUTSTANDING FOR Dr. Hart, Michelle

Discharge/ Tay=
HediealReo  Visit # Fatient Name Zervice Date Outstanding Comments
GFO0051561 GGO011122/14 UDMRI LOVDEEYBOARD,NATE z015-02-19 ] MISSING OFERAT ING ROOM REFORT ]
Records under 28 days old: 1
Records 26+ days old : (10 ox more charts at 25+ days old or one chart at 80+ days old are considered overdue.)
Records 30+ days old : [ineluded in aboue total)
Total Incomplete Records : 1
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4. When Physician A has completed his deficiency, then Y will be entered in the Done field and then the chart
can go to Physician B.

5. The provider date available will have to be edited to the day it became available to Physician B and the credit
of 999 days will have be deleted. The days outstanding will start counting from the edited provider date
available. The provider box can also be updated (optional field).

6. Physician C will still have a credit of 999 days because the chart is still not available to him to complete.

R R RO

Udmri Loudkeyboard,Nate Med Rec Num:  GGOOO51561 ***Confidential***
06/11/1968 46/M Acct Mum: GGO011122/14
EMR Hum: ABATVIGO0406140-FS0 Amendment on File
Record GGOOD51561 UDMRI LOUDKEYBOARD,MATE
Account GGOO11122/14
Dis/Ser DIs 19/02/15 Days Incomplete 19
*Record awailable 19/02/18 ﬂ Days Suspended 1}
Record Complate Days to Process 19
Record Portion 1
Box KOEMNCHRI Koen,Johannes Christoffel
Provider Provider Name Reason Available | Complete cro |
@ HENDWILL Hendriks, William L. MDS 19/02/15 10/03/15
@ KOENCHRI koen,Johannes Christoffel MCH 05/03/15
@ HARTMICH Hart,Michelle MOR 19/02/15 999
Provider
Available |  Complete | Credit
Comment
Reason Done Auto Source PN Ack/Rej Comment Source Detail
i | S}

Created: April 30, 2015
Revised: May 22, 2018

Provider HEMDWILL Hendriks, william L
*available | *Complete | Credit 19702715 10703715
Comment
*Reason Done Auto Source PwmM  Ack/Rej Comment Source Detail PhySICIan A
MDS v M
=l
Provider KOEMNCHRI Koen,lohannes Chri
*available | Complete | Credit 05/03/15 ﬂ
Caormrent
Physician B
*Reason Done Auto Source PWwh  Ack/Rej Comment Source Detail
MCH M N
Provider HARTMICH Hart,Michelle
*Available | Complete | Credit 19/02/15 [=]=]=]
Comment
*Reason Done Auto Source Py Ack/Rej Comment Source Detail PhySICIan C
MOR M M
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7. Once Physician B has completed his deficiency, then Y can be entered in the Done field and the chart can

go to Physician C.
8. The provider date available will have to be edited to the day it became available to Physician C and the credit
of 999 days will have be deleted. The days outstanding will start counting from the edited provider date

available. The provider box can also be updated (optional field).

Udmri Loudkeyboard,Nate Med Rec Mum:  GGOOOS51561 ***Confidential® **
06/11/1968 46/M Acct Mum: GGO011122/14
EMR. Murn: ABATYIGOD406140-FS0 Amendment on File
Record GGO00E1E61 UDMRL LOUDKEVBOARD,MATE
ACCOunt GGO011122/14
Days Incomplete 19

Days Suspended u]
Days to Process 19

*Record Available 19/02/15

Dis/Ser DIs 19/02/18
Recard Complete

Record Portion 1

Box HARTMICH Hart, Michelle
Provider Provider Mame Reasan Available | Completa cr

@ HENDWILL Hendriks, William L. DS 15/02/15 10/03/15
@ KOENCHRI Koen,Johannes Christoffel MCN 05/03/15 10/03/15
& HARTMICH Hart,Michelle MOR 10/03/15

Provider

Available |  Complete | Credit

Comment

Reason Done Auto Source P Ack/Rej Comment Source Detail

|
. = 5
Add Provider | Missing Documents a;@ce ‘:;E

Provider KOEMCHRI Koen,Johannes Chri
*pvailable | *Complete | Credit  05/03/15 10703715
Comment
*Reasan Done  Auto Source PWM  Ack/Rej Comment Source Detail Physician B
MCN W M
=
Provider HARTMICH Hart,Michelle
*available | Complete | Credit  10/03/15 ﬂ
Cormrment
*Reason Done Auto Source Pyt ACk/Re] Comment Source Detail Physician C
MOR M i
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