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PPO Team History

Established Fall 2022 
within the CDC Provincial 
Immunization program in 
response to requirements 
in the Alberta Health 
Outreach Immunization 
Policy. 

AHS to Monitor the 
Alberta Outreach 
Immunization Program for 
the highest risk seniors 
congregate care facilities 
across Alberta. 

The PPO Team was 
created. We are a virtual 
team of Registered 
Nurses with experience in 
public health and 
immunizations.



PPO Team Responsibilities

Act as a resource to 
facilities prior to and during 
the 2024-2025 Outreach 
Immunization Program

Follow up with facilities to 
ensure they have an 
immunization provider

Collect number of vaccines 
required from facilities and 
report to Alberta Health and 
Public Health for vaccine 
allocation and distribution



Supports available from the PPO Team

Quarterly newsletter, PPO 
Webpage, Fall forums.

Available as a resource for 
facilities. 



Role of Congregate Care Facility Operators 
and Facility Staff

Owners and operators of 
facilities are responsible for 
ensuring immunization 
services for residents and 
staff are in place.

Immunization Providers: 
In-house Providers, 
Community Pharmacies, 
WHS/OHS, zone Public 
Health

The Alberta Health ‘Alberta 
Outreach Immunization 
Program Policy’(AIP) 
document outlines roles 
and responsibilities for the 
PPO team, facilities and 
immunization providers. 

https://open.alberta.ca/dataset/58d31634-61d9-469d-b95f-f714719b923e/resource/8941e5e5-703c-45b8-a09c-772a5f94b9b7/download/aip-alberta-outreach-immunization-program.pdf
https://open.alberta.ca/dataset/58d31634-61d9-469d-b95f-f714719b923e/resource/8941e5e5-703c-45b8-a09c-772a5f94b9b7/download/aip-alberta-outreach-immunization-program.pdf
https://open.alberta.ca/dataset/58d31634-61d9-469d-b95f-f714719b923e/resource/8941e5e5-703c-45b8-a09c-772a5f94b9b7/download/aip-alberta-outreach-immunization-program.pdf


Why Immunize?

Residents of congregate care 
facilities are at highest risk of 
severe outcomes, hospitalization, 
and death due to vaccine 
preventable diseases.

As adults age, immunizations 
become more important due to 
their immune systems declining. 

With staff and visitors coming and 
going within facilities, the risk of 
exposure to respiratory infections 
is increased. 

Immunization is one important 
component of keeping residents 
living in facilities healthy.



REDCap Survey
• It is a web-based application that helps collect data.

• An email with an individualized REDCap survey link is 
sent to the main contact at each seniors congregate care 
facility the PPO Team works with.

• PPO uses survey results to inform Alberta Health of 
vaccine allocation numbers and immunization providers.  
This ensure timely access to vaccine. 



Who is the best person from your facility to 
complete the Survey?

The person who has access to:
• Your Immunization Provider(s)
• Information about the number of residents and 

staff

This person is usually a Wellness Coordinator or 
Director, Educator or another responsible clinical 
staff member.



Before starting the Survey, gather the 
following:
What type of facility are you?
 Type A CCH 
 Type B CCH
 and/or Supportive Living

**CCH = Continuing Care Home
**Facilities may have more than one type

Continuing Care Glossary | Alberta Health Services

https://www.albertahealthservices.ca/cc/Page15500.aspx


Before starting the Survey, gather the 
following:
Resident information
 # of residents 64 years and younger
 # of residents 65 and older
 Which Immunization Provider will be providing outreach 

immunization to residents?  You may have more than 
one for your facility. 



Before starting the Survey, gather the 
following:
Staff information
 # of staff 64 years and younger
 # of staff 65 years and older
 Which Immunization Provider will be providing outreach 

immunization to staff? You may have more than one for 
your facility.



Before starting the Survey, gather the 
following:
Vaccine dose estimation -Residents and Staff
 Base your total number of vaccine doses on 

what you provided last season and add 10%.  
 If you are not sure, base your estimation on 

80% uptake.



Before starting the Survey, gather the 
following:
Pharmacy Immunization Provider:
Have your chosen pharmacist complete the 
Pharmacy Worksheet:

• All fields in the Worksheet are required 
to complete the Survey

• You will need to get some information 
from the Pharmacy directly

• Worksheet does not need to be returned 
to the PPO Team



Before starting the Survey, gather the 
following:
All other Providers:
 Organization & Company Name
 Address of Organization or Company
 Names(s), Role & contact information 

for the main contact



Complete the Survey by July 17th, 2024

Completing the Survey on time ensures:

• Your facility will receive timely support in securing 
an Immunization Provider and vaccine.

• Your facility can begin immunizing as soon as 
vaccine is available. 

• Your residents and staff will be protected as early 
as possible. 



The Survey



The Survey



The Survey



The Survey
Remember: you can always reset your answer if needed. 



The Survey
Record number of residents and staff based on age.



The Survey
Immunization Provider Information



The Survey
For Pharmacy Providers:



The Survey
For In-House Providers:



The Survey
For WHS/OHS or Site Champions:



The Survey
For Public Health Provider:



The Survey
Review Resident Numbers:



The Survey
Review Staff Numbers:



The Survey
Submitting Results:



The Survey
Return Code:



Tips and Tricks

Complete the 
checklist and 
Pharmacy 
Worksheet prior to 
starting the Survey.

1
Use the return code 
to come back to the 
Survey if you can’t 
complete all at 
once.  

2
Fill out all questions 
on the Survey – 
even if the value is 
zero.

3
Email or call the 
PPO Team if you 
need help. We are 
here to make this 
process easier!

4
Ensure you click 
Submit at the end.

5



Questions?

Photo by Unsplash

https://unsplash.com/photos/grey-owl-pqYGHW0_od0


Contact Us
Email: congregatelivingimmsupport@ahs.ca
CDC Intake Line: 1-855-444-2324
PPO Webpage: https://www.albertahealthservices.ca/info/Page18413.aspx

mailto:congregatelivingimmsupport@ahs.ca
https://www.albertahealthservices.ca/info/Page18413.aspx
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