
Telephone Triage Radiation Appointments
7 days a week

8:30am to 4:00pm (closed 12pm-1pm)
(Closed December 25)

Call: 825-394-2277
Toll Free: 1-877-707-4848

Monday – Friday 
8:00 am to 4:00 pm
Call: 825-394-2288

For Emergencies Only
Evenings-Nights 4:00 pm to 8:30 am

Emergency symptoms such as:
•	 Diarrhea 4 or more times in a day
•	 Difficulty breathing
•	 Cough that interferes with breathing  

or speaking
 	̹ Fever (38.9°C or higher) that lasts longer than 24 hours, or comes 
with other symptoms like a cough, shortness of breath, or nausea

 	̹ Fever (if you are also on chemotherapy) 38.3°C (100.9°F) or higher  
or 38.0°C (100.4°F) to 38.2°C (100.8°F) for at least 1 hour

Cross Cancer Institute
Switchboard: 780-432-8771
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Checkpoint Inhibitor Emergency Contact Card

Go to your nearest 
emergency centre  
or call Health Link 
at 811


