AHS Monitoring Measures

Most of the reported results continue to be impacted by COVID-19.

Please use caution when comparing the results from current quarters during the pandemic with the
data from previous years under normal operation.

I.I Alberta Health
B Services



https://tableau.albertahealthservices.ca/#/views/AHSMonitoringMeasures_0/WelcomeContents?:iid=1

I' Data & Analytics Quarterly Monitoring Measures

u Reporting Services 2021-22 - FQ4

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Fiscal Year Fiscal Quarter Year to Date
2018-19 FY 2019-20 FY 2020-21 FY 202021 FQ4  2021-22FQ1  2021-22FQ2  2021-22FQ3  2021-22FQ4  2020-21 FQ4YTD 2021-22 FQ4YTD
- — —

ng[‘s"i'o':f;‘s'cce) Sensitive Conditions (% of ED 20.5% 20.7% 16.9% 16.2% 16.2% 17.6% 18.4% 16.9% 16.9% 17.3%
4 N o
§ | HealthLink e‘;::’::;::;';:’2;:’392"0;’;";2 g"av;’ 73.6% 59.5% 49.1% 487% 55.5% 50.7% NA NA 49.1% NA
2
g ) Y-

E Health Link Medlan Wal{ Tlme before Calls NA NA NA NA NA NA 16.7 114 NA 114
£ Answered (Minutes) - Clinical

Health Link Median Wait Time before Calls

Answered (Minutes) - Non-Clinical b b b2 e e DR L2 L2 b L2

Number of People Placed in Continuing Care 8,098 8,521 7,427 2,296 2,240 2,223 2,142 2,059 7,427 8,664
o
®
© L . .

g, Persons Waiting in Acute / Subacute Hospital Bed 474 410 422 422 372 430 454 471 422 471
2 for Placement

=3 . . "

£ Elers""s V\"a'“”g in Community (home) for 1,034 1,002 1,005 1,005 1,015 1,136 1,183 1,193 1,005 1,193
5 lacement

Client Average Wait in Acute / Subacute Hospital

bafore Placamant (day2) 46 36 38 42 32 32 30 38 38 33
g Medical Onc_ology Access (referral to first consult 6.1 70 5.9 5.9 59 6.4 70 74 5.9 6.7
i=  90th percentile in weeks)
§ Radiation Oncology _Acgess (referral to first 6.7 7.0 56 6.0 6.7 6.1 6.1 7.0 56 6.6
= consult 90th percentile in weeks)

@

o . _ge

£ Radiation Therapy Af:cess (ready to treat to first 27 29 29 29 3.1 27 28 29 29 29
© therapy 90th percentile in weeks)

Acute Care Occupancy (Busiest hospitals) 96.2% 95.5% 89.2% 91.1% 91.7% 92.0% 91.9% 95.6% 89.2% 92.8%

Hospital Acquired Clostridium difficile Infection

Rt (o6 10,000 patont days) 25 26 26 25 22 24 28 24 26 24
o
5 Hospital Standardized Mortality Ratio (HSMR) 97 98 106 108 100 107 110 113 106 108
o
3 ;‘:;S"(ﬁ;‘f;‘éjm"e'g;” Hospital Mortality within 30 5.7% 6.5% 5.3% 5.8% 47% 6.0% 6.6% NA 5.1% (20-21 Q3) 5.8% (21-22 Q3)

Stroke in Hospital Mortality within 30 days (risk © © o © © o o 12.5% (20-21 13.3% (21-22

Ly 12.4% 12.4% 12.7% 13.2% 11.4% 14.7% 13.8% NA o o

Medical Readmissions within 30 days (risk 13.5% (20-21 13.0% (21-22

Aty 13.7% 13.4% 13.5% 13.5% 13.3% 13.1% 12.6% NA o o

=D LeinglSizy (O mrAdimiize) Reians 99 104 98 105 104 10.7 104 122 98 10.8

(median in hours at Busiest Sites)

B e o o ey Al g 45.4% 42.9% 44.3% 40.7% 41.7% 30.1% 40.0% 33.6% 44.3% 38.6%
e B ) 37.9% 35.9% 38.0% 34.4% 36.1% 33.6% 34.6% 28.0% 38.0% 33.1%
g =
£ ' i
§ ED Lengthof Stay (LOS) for Discharged Patients 34 37 35 37 40 42 4.0 45 35 42
8 (median in hours at Busiest Sites)
> ' : -

Ll s W ARSI gy 722% 71.8% 69.1% 67.0% 65.6% 66.4% 62:8% 71.8% 65.5%
o

2 i ' o

E ﬁ?uf:(*fomsslef‘sguarg;’ (g'jscig:{%ei:’e:’)“h'" 4 58.7% 55.1% 57.5% 53.8% 49.6% 46.8% 49.3% 43.2% 57.5% 47.2%

ED Time to Physician Initial Assessment (median

in hours at Busiest Sites) U i (i iz U3 7 s W (e 7

ey ;’ggﬁ;:i::g:;’;%m:‘”“‘ Being Seen and 4.5% 51% 4.0% 3.9% 5.3% 7.0% 5.4% 6.5% 4.0% 6.1%

Cataract Surgery Wait Time (median in weeks) 16.9 18.3 18.7 14.4 1.3 9.9 9.3 10.7 18.7 10.3

VCV::(’:? Surgery Wait Time (90th percentile in 480 493 52.9 445 377 38.9 37.1 377 52.9 379

Scheduled Coronary Artery Bypass Graft (CABG)

Ao (o et 7.0 7.7 97 7.9 8.2 6.4 114 75 97 75

Scheduled Coronary Artery Bypass Graft (CABG) 19.4 152 24.8 175 16.8 126 17.7 18.9 248 176

Wait Time (90th percentile in weeks)

z V*:ie"e';:)"'ace’"e"‘ Sy Wl WD (TEsEm i 18.9 193 25.1 230 230 204 277 309 25.1 256
o
a ;‘;ﬁcﬁﬁﬁl‘:ﬁr\;‘;‘kﬁ;‘fgefy Wait Time (90th 38.0 39.9 54.6 54.3 56.3 55.2 63.5 66.7 54.6 61.1

mﬁgep'“eme”‘ STy WL D (el 19.1 214 204 27.9 274 241 344 377 204 314

gf;zﬁg';cfv’;‘eeg)smgew Wait Time (90th 437 469 63.1 65.1 65.5 62.8 702 774 63.1 69.1

E?Zf?&"ﬁ”a”,?a"éiy"f Scheduled Surgeries due to 0.3% 24% 6.5% 24% 2.0% 17.0% 18.3% 1.4% 6.5% 8.3%

Hip Fracture Repair within 48 hours of Admission 91.8% 89.6% 89.5% 87.8% 90.3% 87.8% 89.8% 87.6% 89.5% 88.8%

= o [EidiandiouthiMentallieaithiWaitinmes|(oaty 480 55.0 50.0 57.0 76.0 90.0 71.0 NA 48.0 (2021 Q3)  78.0 (2122 Q3)
8 £ percentile in days)

C©

Q o " . .

= Chidand Youth Mental Health Wait Times 14.0 15.0 14.0 16.0 21.0 22,0 17.0 NA 14.0 (20-21Q3)  20.0 (21-22 Q3)

(median in days)*

* Measure reporting lagged by one quarter.

1. Family Practice Sensitive Conditions are reported as a crude rate.

2. The measure "Health Link Alberta Calls Answered within Two Minutes" is no longer being reported as a Monitoring Measure because Health Link has expanded their business to include more services. Therefore, in order to better represent

the business, this measure was changed as of October 2021 to two separate measures: 1) "Health Link Median Wait Time before Calls Answered (Minutes) - Clinical” and 2) "Health Link Median Wait Time before Calls Answered (Minutes) - Non- Data as of May 13, 2022
Clinical". Clinical calls include: Nurse, Addiction & Mental Health, COVID Clinical, and Rehabilitation Advice Line. Non-Clinical calls include: Information & Referral, Influenza, COVID Non-Clinical, Catch a Break, Tobacco, Central Access, and

Immunization Booking. These measures are reported at the Province level only.



I' Data & Analytics Quarterly Monitoring Measures

H Reporting Services 2021-22 - FQ4

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Fiscal Year Fiscal Quarter Year to Date
2018-19 FY 2019-20 FY 2020-21 FY 2020-21 FQ4 2021-22 FQ1 2021-22 FQ2 2021-22 FQ3 2021-22 FQ4  2020-21 FQ4YTD 2021-22 FQ4YTD
5§ e ; : L - o
E_ “'i Sglr{‘s"i'offsts'cce) Sensitive Conditions (% of ED 22.3% 22.8% 19.0% 17.6% 17.4% 19.9% 21.5% 20.0% 19.0% 19.7%
Number of People Placed in Continuing Care 908 870 947 273 264 224 259 236 947 983
o
e
S Persons Waiting in Acute / Subacute Hospital Bed
3}
2 for Placement 65 21 23 23 16 11 13 25 23 25
S
2 L .
£ | Barsons Walting in Gommunity (home) for 128 127 152 152 156 182 171 176 152 176
5 lacement
(3]
Client Average Wait in Acute / Subacute Hospital
before Placement (days) 64 71 53 65 43 56 59 80 53 58
o  Medical Oncology Access (referral to first consult
E 90th percentile in weeks) &t 2 2 o il S 2 78 &4 89
g Radiation Oncology Access (referral to first 46 53 48 5.8 5.0 6.7 72 8.9 48 77
= consult 90th percentile in weeks) . ) ) . . . b ) . .
o
o
c e
& Radiation Therapy Access (ready to treat to first
S therapy 90th percentile in weeks) 0.9 1.0 0.9 0.9 1.0 1.0 1.0 1.0 0.9 1.0
Acute Care Occupancy (Busiest hospitals) 89.9% 87.7% 82.0% 81.6% 78.1% 78.3% 79.7% 83.2% 82.0% 79.8%
Hospital Acquired Clostridium difficile Infection
Rate (per 10,000 patient days) 22 26 3.2 213 2.3 3.4 23 24 3.2 26
% Hospital Standardized Mortality Ratio (HSMR) 107 103 115 104 113 120 118 117 115 117
3}
2
ol Lrfoi il (A1) i fesllel Wlentizliy il €10 7.4% 6.5% 5.6% 7.8% 6.3% 5.5% 6.6% NA 4.8% (20-21 Q3)  6.1% (21-22 Q3)
< days (risk adjusted)
Stroke in Hospital Mortality within 30 days (risk 15.9% (20-21 11.3% (21-22
adjusted)* 13.3% 11.8% 13.7% 71% 7.3% 10.9% 17.3% NA Q3) Q3)
Medical Readmissions within 30 days (risk 13.0% 12.6% 12.7% 12.3% 13.5% 14.3% 12.8% NA 12.8% (20-21 13.6% (21-22
adjusted)* : : : : : : . Q3) Q3)
ED Length of Stay (LOS) for Admitted Patients 6.6 6.5 6.6 6.7 6.4 6.8 6.5 6.8 6.6 6.7
(median in hours at Busiest Sites) } ) . . } . ) } . .
ED Patients Treated and Admitted to Hospital o o o o @ o @ @ o o
within 8 hours (LOS <= 8 Hours) (All Sites) 68.1% 68.3% 67.8% 66.8% 69.2% 65.4% 68.4% 64.4% 67.8% 66.8%
- ED Patients Treated and Admitted to Hospital o, o, o o, o o, o, o, o o
£ within 8 hours (LOS <= 8 Hours) (Busiest Sites) 63.8% 65.0% 64.5% 63.2% 67.4% 62.5% 65.3% 61.3% 64.5% 64.1%
13
E ED Length of Stay (LOS) for Discharged Patients 23 24 23 24 24 27 25 27 23 26
K (median in hours at Busiest Sites) - . ) . . . ) . - .
>
2 ED / UCC Patients Treated and Discharged within
§’ 4 hours (LOS <= 4 Hours) (All Sites) 85.7% 85.1% 84.2% 82.9% 82.8% 80.8% 82.6% 81.4% 84.2% 81.8%
2
o
£ ED Patients Treated and Discharged within 4 o o o, o, o o o, o o, o
w hors (LOS <= 4 Hours) (Busiest Sites) 81.3% 81.4% 81.3% 79.9% 79.9% 76.2% 78.9% 75.7% 81.3% 77.7%
ED Time to Physician Initial Assessment (median 0.9 10 0.8 0.8 0.9 12 10 12 0.8 11
in hours at Busiest Sites) ) . . . } b . h . .
ED / UCC Patients Left Without Being Seen and 2.8% 3.1% 2.6% 2.3% 2.8% 4.0% 2.9% 3.4% 2.6% 3.3%
Left Against Medical Advice . . : ) . ) ) : . :
Cataract Surgery Wait Time (median in weeks) 13.9 15.1 236 17.9 12.0 13.6 17.6 20.0 236 16.9
Cataract Surgery Wait Time (90th percentile in 24.1 25.9 401 421 39.0 39.9 477 487 401 466
weeks) : ) : : . : : : : :
Hip Replacement Surgery Wait Time (median in 257 25.0 341 306 214 15.0 241 277 341 231
weeks) X . . . E X X f . X
» JbicpecerentSupevene o0 485 518 69.4 711 791 67.6 1017 826 69.4 816
§  percentile in weeks)
o
@ Knei F)(eplacement Surgery Wait Time (median in 25.0 26.7 266 309 256 176 26.1 224 266 26.9
weeks,
iioslRepiacomeqiSugeaiiinelCet 553 56.7 711 69.7 68.9 623 69.1 790 711 720
percentile in weeks)
Do monte 1 Scheduled Surgeries due (o 0.1% 4.0% 5.2% 0.6% 2.4% 19.8% 32.5% 0.7% 5.2% 13.1%
Hip Fracture Repair within 48 hours of Admission 87.8% 86.8% 89.0% 83.7% 92.0% 89.3% 86.4% 84.1% 89.0% 87.9%
£ Child and Youth Mental Health Wait Times (90th
§ percentle in days)* 38.0 42,0 49.0 54.0 43.0 54.0 39.0 NA 48.0(20-21Q3) 46.0 (21-22Q3)
= " e
£ [chidiandioutiiMentalliieatiWaitiTimes 17.0 1.0 16.0 200 210 210 15.0 NA 15.0(20-21Q3)  20.0 (21-22 Q3)
=  (median in days)

* Measure reporting lagged by one quarter.
1. Family Practice Sensitive Conditions are reported as a crude rate.

Data as of May 13, 2022



I' Data & Analytics Quarterly Monitoring Measures

H Reporting Services 2021-22 - FQ4

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Zone 2 Calgary

Fiscal Year Fiscal Quarter Year to Date
2018-19 FY 2019-20 FY 2020-21 FY 2020-21 FQ4 2021-22 FQ1 2021-22 FQ2 2021-22 FQ3 2021-22 FQ4  2020-21 FQ4YTD 2021-22 FQ4YTD
) " " -
ES F?T"¥ P'Fa;‘s'%e Sensitive Conditions (% of ED 14.0% 14.7% 12.1% 11.8% 11.8% 13.0% 14.1% 12.7% 12.1% 12.9%
£ 5, Visits for )
Number of People Placed in Continuing Care 2,668 2,757 2,399 729 714 683 730 712 2,399 2,839
o
< P .
O  Persons Waiting in Acute / Subacute Hospital Bed 109 140 125 125 86 169 126 17 125 17
2  for Placement
3 L .
£ Ele'sm‘s Waiting in Community (home) for 405 462 469 469 472 517 527 510 469 510
3 lacement
Client Average Wait in Acute / Subacute Hospital 42 29 34 37 29 32 30 33 34 31
before Placement (days)
g Medical Oncology Access (referral to first consult 5.9 6.3 5.1 53 5.1 57 6.3 6.0 5.1 5.9
E 90th percentile in weeks) ) ) . ) . . ) . . )
S Radiation Oncology Access (referral to first
% consult 90th percentile in weeks) 6.3 76 55 6.0 59 6.1 58 6.6 55 6.0
g
S
S Radiation Therapy Af,cgss (ready to treat to first 29 26 26 26 24 26 3.0 29 26 27
©  therapy 90th percentile in weeks)
Acute Care Occupancy (Busiest hospitals 98.5% 98.3% 90.8% 95.1% 94.8% 95.3% 94.5% 99.5% 90.8% 96.0%
pancy ( pitals)
Hospital Acquired Clostridium difficile Infection
Rate (per 10,000 patient days) 3.0 3.0 3.1 29 29 29 4.0 32 3.1 33
::E Hospital Standardized Mortality Ratio (HSMR) 91 95 101 104 95 98 99 100 101 98
e
3 ;':yas"(f]‘;‘fg'éjm"e'é;” Hospital Mortality within 30 4.8% 6.4% 6.3% 5.0% 3.1% 3.8% 5.7% NA 6.7% (20-21 Q3) 4.3% (21-22 Q3)
:é’jﬂ‘;‘eez‘)fmp“a' Mortality within 30 days (risk 11.4% 10.8% 10.2% 11.3% 9.7% 13.4% 9.8% NA 9.8% (20-21 Q3) 10‘8"{;3(71'22
Mgdical R:eadmissions within 30 days (risk 12.6% 12.8% 12.9% 13.4% 12.9% 11.8% 11.9% NA 12.7% (20-21 12.2% (21-22
adjusted)’ Q3) Q3)
ED Length of Stay (LOS) for Admitted Patients 97 103 96 107 103 107 10.1 127 96 108
(median in hours at Busiest Sites)
ED Patients Treated and Admitted to Hospital o o o o o o o 0 o 0,
within 8 hours (LOS <= 8 Hours) (All Sites) 38.6% 36.1% 39.5% 33.7% 34.3% 33.0% 35.9% 25.8% 39.5% 32.2%
- ED Patients Treated and Admitted to Hospital o o o, o, o, o o, o, o o
é within 8 hours (LOS <= 8 Hours) (Busiest Sites) 37.7% 35.1% 38.5% 32.5% 33.2% 31.7% 34.8% 24.5% 38.5% 31.0%
t " 5
g ED Llengfh of Stay (LOS_) for I?lscharged Patients 36 3.9 36 3.9 42 44 42 48 36 44
3 (median in hours at Busiest Sites)
>
14 ED / UCC Patients Treated and Discharged within o o, o, o, o o o, o, o, o
‘3:’, 4 hours (LOS <= 4 Hours) (All Sites) 71.6% 69.2% 71.0% 68.3% 65.5% 63.1% 64.4% 59.3% 71.0% 63.1%
] ) ; o
£ E?urp::;_eggze:‘:guarg;’ (g'usscigz;gseife:’)"“'" 4 56.5% 52.2% 56.3% 51.9% 47.5% 43.6% 46.6% 38.3% 56.3% 44.0%
ED Time to Ph){siciarl| Initial Assessment (median 15 17 141 13 16 19 18 2.1 141 19
in hours at Busiest Sites)
oA claatioptll STNCICE B Seelend 3.5% 41% 26% 27% 3.9% 5.5% 43% 5.7% 26% 4.9%
Left Against Medical Advice
Cataract Surgery Wait Time (median in weeks) 20.7 204 15.4 1.7 8.1 6.9 57 6.9 15.4 6.7
fv:':k’:f‘ S WEl WD (ERiih pEeetii 66.9 61.0 58.4 477 356 256 219 207 58.4 259
Scheduled Coronary Artery Bypass Graft (CABG) 156 132 102 6.8 70 70 134 7.4 10.2 75
Wait Time (median in weeks)
S o) iRy AT LEees Ert (EEe) 239 16.5 269 93 14.2 105 15.5 15.6 269 15.0
Wait Time (90th percentile in weeks)
S Hip Replacement Surgery Wait Time (median in 16.1 16.6 24.0 20.6 21.7 21.1 27.1 28.1 24.0 23.9
§  weeks)
o
2
R D R e G gy W i (B 331 38.1 55.6 488 61.2 57.8 652 742 556 659
percentile in weeks)
“fv’e‘zss'?e"'aceme”‘ Surgery Wait Time (median in 16.1 17.3 26.0 219 223 22.1 328 347 26.0 28.7
0 IR T gy UL i (8 38.1 50.8 65.9 685 75.1 765 84.6 833 659 79.1
percentile in weeks)
Postponements of Scheduled Surgeries due to 0.2% 3.0% 10.6% 4.0% 3.5% 31.7% 34.9% 1.8% 10.6% 14.6%
System Capacity
Hip Fracture Repair within 48 hours of Admission 90.6% 87.9% 88.6% 86.4% 89.0% 87.6% 90.8% 86.3% 88.6% 88.4%
§  Childand Youth Mental Health Wait Times (S0th 36.0 39.0 27.0 27.0 50.0 57.0 430 NA 27.0 (2021 Q3)  49.0 (21-22 Q3)
£ percentile in days)
= f g
g Chidand Youth Mental Health Wait Times 12.0 130 11.0 110 14.0 14.0 130 NA 11.0(20-21Q3)  14.0 (21-22 Q3)
2 (median in days)’

* Measure reporting lagged by one quarter.
1. Family Practice Sensitive Conditions are reported as a crude rate.

Data as of May 13, 2022



I' Data & Analytics Quarterly Monitoring Measures

H Reporting Services 2021-22 - FQ4

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Zone 3 Central

Fiscal Year Fiscal Quarter Year to Date
2018-19 FY 2019-20 FY 2020-21 FY 2020-21 FQ4 2021-22 FQ1 2021-22 FQ2 2021-22 FQ3 2021-22 FQ4  2020-21 FQ4YTD 2021-22 FQ4YTD
59 ' " T
E_ “'i Sglr{‘s"i'offsts'cce) Sensitive Conditions (% of ED 27.1% 26.9% 22.4% 22.1% 21.8% 22.4% 24.1% 22.9% 22.4% 22.6%
Number of People Placed in Continuing Care 1,312 1,468 1,156 312 333 335 311 278 1,156 1,257
o
e
S Persons Waiting in Acute / Subacute Hospital Bed
3}
2 for Placement 82 88 126 126 1038 114 134 129 126 129
S
.S Persons Waiting in Community (home) for 75 124 101 101 102 98 106 117 101 117
S  Placement
(3]
Client Average Wait in Acute / Subacute Hospital
before Placement (days) 48 42 47 50 53 46 43 64 47 51
o  Medical Oncology Access (referral to first consult
E 90th percentile in weeks) @t il c @9 S 7 20 e C v
g Radiation Oncology Access (referral to first 56 5.9 79 8.8 79 9.3 8.7 8.9 79 8.8
= consult 90th percentile in weeks) . ) ) . ) ) . ) ) .
o
o
§  Radiation Therapy Access (ready to treat to first 23 3.0 23 20 26 26 27 3.0 23 29
© therapy 90th percentile in weeks) ) . ) . . . ) . ) )
Acute Care Occupancy (Busiest hospitals) 97.5% 93.4% 85.0% 85.6% 84.3% 85.3% 84.5% 88.2% 85.0% 85.6%
Hospital Acquired Clostridium difficile Infection
Rate (per 10,000 patient days) 1.4 1.8 1.6 1.6 2.1 1.7 1.8 1.3 1.6 1.7
% Hospital Standardized Mortality Ratio (HSMR) 97 93 99 95 94 102 118 120 99 108
3}
2
ol Lrfoi il (A1) i fesllel Wlentizliy il €10 6.7% 5.4% 4.3% 3.7% 4.0% 41% 11.3% NA 45% (20-21 Q3)  6.9% (21-22 Q3)
< days (risk adjusted)
Stroke in Hospital Mortality within 30 days (risk 10.5% (20-21
adjusted)* 10.7% 8.7% 9.7% 7.8% 5.2% 13.8% 10.3% NA Q3) 9.8% (21-22 Q3)
Medical Readmissions within 30 days (risk 14.7% 14.3% 14.1% 15.0% 13.8% 14.2% 14.3% NA 13.8% (20-21 14.1% (21-22
adjusted)* : : : : : : : Q3) Q3)
ED Length of Stay (LOS) for Admitted Patients 16 100 9.1 100 9.0 104 103 121 9.1 103
(median in hours at Busiest Sites) . . . . . . } . . )
ED Patients Treated and Admitted to Hospital o ™ o o o o o @ o o
within 8 hours (LOS <= 8 Hours) (All Sites) 60.3% 60.0% 60.8% 57.7% 60.6% 54.2% 55.3% 50.2% 60.8% 55.2%
- ED Patients Treated and Admitted to Hospital o, o o, o o o, o, o, o, o
£ within 8 hours (LOS <= 8 Hours) (Busiest Sites) 36.7% 40.5% 43.0% 38.1% 43.8% 38.0% 37.6% 33.0% 43.0% 38.1%
13
E ED Length of Stay (LOS) for Discharged Patients 35 36 34 35 3.8 41 3.9 42 34 4.0
K (median in hours at Busiest Sites) : . . : . . ) h . .
>
2 ED / UCC Patients Treated and Discharged within
§, 4 hours (LOS <= 4 Hours) (All Sites) 83.2% 82.0% 80.0% 78.5% 78.6% 77.0% 77.2% 74.7% 80.0% 76.9%
2
o
£ ED Patients Treated and Discharged within 4 o o o o o > o o o o
w hors (LOS <= 4 Hours) (Busiest Sites) 58.4% 56.8% 58.2% 56.1% 52.2% 49.0% 51.7% 47.6% 58.2% 50.2%
ED Time to Physician Initial Assessment (median
in hours at Busiest Sites) 1.3 1.3 1.0 1.0 1.3 1.5 1.3 16 1.0 14
ED / UCC Patients Left Without Being Seen and 3.8% 3.7% 3.0% 2.8% 3.8% 5.3% 4.0% 4.8% 3.0% 4.5%
Left Against Medical Advice ) . : . . ) . : . )
Cataract Surgery Wait Time (median in weeks) 226 236 33.0 2717 28.1 29.7 30.9 26.9 33.0 28.7
Cataract Surgery Wait Time (90th percentile in 32.0 41.0 53.1 493 446 466 51.5 46.9 53.1 47.0
weeks) : . : : h : : : : :
Hip Replacement Surgery Wait Time (median in 18.0 136 16.4 20.0 15.9 12,9 8.6 20.6 16.4 15.1
weeks) . . E . . . X . E X
R (RE ETCTT SUggergy WL Wi (Bl 350 37.0 486 42.1 356 323 50.4 585 486 414
5 percentile in weeks)
o
@ Knei F)(eplacement Surgery Wait Time (median in 224 17.3 216 228 17.9 13.7 259 309 216 204
weeks,
iioslRepiacomeqiSugeaiiinelCet 39.4 416 53.7 54.6 36.7 37.3 50.0 60.2 53.7 50.0
percentile in weeks)
Do monte 1 Scheduled Surgeries due (o 0.4% 3.6% 9.4% 0.1% 0.2% 19.4% 18.6% 1.0% 9.4% 7.7%
Hip Fracture Repair within 48 hours of Admission 96.4% 95.8% 96.4% 93.5% 92.8% 93.5% 93.6% 87.0% 96.4% 91.8%
£ Child and Youth Mental Health Wait Times (90th
§ percentile in days)* 41.0 54.0 43.0 46.0 42.0 440 40.0 NA 42.0 (20-21Q3)  42.0 (21-22 Q3)
= " e
£ [chidiandioutiiMentalliieatiWaitiTimes 12,0 14.0 12.0 14.0 15.0 15.0 14.0 NA 11.0 (2021 Q3)  15.0 (21-22 Q3)
=  (median in days)

* Measure reporting lagged by one quarter.
1. Family Practice Sensitive Conditions are reported as a crude rate.

Data as of May 13, 2022



I! Data & Analytics

Reporting Services

Quarterly Monitoring Measures
2021-22 - FQ4

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the

previous years under normal operation.

Zone 4 Edmonton

Fiscal Year Fiscal Quarter Year to Date
2018-19 FY 2019-20 FY 2020-21 FY 2020-21 FQ4 2021-22 FQ1 2021-22 FQ2 2021-22 FQ3 2021-22 FQ4  2020-21 FQ4YTD 2021-22 FQ4YTD
5o " - "
ES 5::{‘5"}'0':?;‘8% Sensitive Conditions (% of ED 11.8% 11.9% 8.8% 8.3% 9.1% 10.1% 10.6% 9.7% 8.8% 9.9%
o >
Number of People Placed in Continuing Care 2,525 2,685 2,231 788 731 762 630 650 2,231 2,773
o
< P .
O  Persons Waiting in Acute / Subacute Hospital Bed 129 104 103 103 15 95 150 150 103 150
2  for Placement
3 L .
§ | rersans Walting in Commuinity (home) for 361 219 193 193 181 232 275 293 193 293
3 lacement
Client Average Wait in Acute / Subacute Hospital 36 25 32 37 24 19 21 29 32 23
before Placement (days)
g Medical Oncology Access (referral to first consult 6.9 7.9 6.7 6.3 6.3 71 7.4 7.9 6.7 71
E 90th percentile in weeks) ) ) . ) ) . . ) . .
S Radiation Oncology Access (referral to first
% consult 90th percentile in weeks) 73 7.0 5.1 5.1 7.0 57 5.1 6.3 5.1 6.1
g
S
S Radiation Therapy Af,cgss (ready to treat to first 26 3.1 3.0 3.0 34 238 26 26 3.0 3.0
©  therapy 90th percentile in weeks)
Acute Care Occupancy (Busiest hospitals; 96.0% 95.4% 90.7% 90.8% 92.4% 92.8% 93.0% 95.8% 90.7% 93.5%
pancy ( pitals)
Hospital Acquired Clostridium difficile Infection
Rate (per 10,000 patient days) 3.0 28 27 26 1.9 22 25 23 27 22
::E Hospital Standardized Mortality Ratio (HSMR) 103 102 111 114 108 110 110 119 111 111
e
g Heart Attack (AMI) in Hospital Mortality within 30 6.2% 6.2% 45% 6.2% 6.1% 8.2% 6.7% NA 4.0% (20-21 Q3)  7.0% (21-22 Q3)
< days (risk adjusted)
Str_oke in Hospital Mortality within 30 days (risk 13.6% 14.8% 16.5% 17.7% 13.1% 17.1% 16.9% NA 16.1% (20-21 15.7% (21-22
adjusted)* Q3) Q3)
Mgdical R:eadmissions within 30 days (risk 14.2% 13.5% 13.5% 13.4% 12.8% 13.4% 12.9% NA 13.6% (20-21 13.0% (21-22
adjusted)’ Q3) Q3)
ED Length of Stay (LOS) for Admitted Patients 13 12.1 15 18 12 12.1 12,0 136 15 122
(median in hours at Busiest Sites)
ED Patients Treated and Admitted to Hospital o 0, o o 0, o o o o 0,
within 8 hours (LOS <= 8 Hours) (All Sites) 31.7% 29.2% 30.0% 28.8% 31.2% 27.8% 27.0% 23.0% 30.0% 27.2%
- ED Patients Treated and Admitted to Hospital 0 o o, o, o, o, o o, o o,
é within 8 hours (LOS <= 8 Hours) (Busiest Sites) 31.2% 29.0% 30.2% 29.0% 31.6% 28.2% 27.4% 23.2% 30.2% 27.6%
t " 5
g ED Llengfh of Stay (LOS_) for I?lscharged Patients 41 44 44 47 49 52 49 55 44 5.1
3 (median in hours at Busiest Sites)
>
14 ED / UCC Patients Treated and Discharged within o o, o, o, o o o, o, o, o,
‘3:’, 4 hours (LOS <= 4 Hours) (All Sites) 56.1% 51.9% 50.7% 46.9% 43.6% 41.1% 44.0% 39.2% 50.7% 42.0%
s
£  ED Patients Treated and Discharged within 4 o, o o o, o, o o o o 0,
w hours (LOS <= 4 Hours) (Busiest Sites) 48.6% 44.0% 45.1% 41.0% 37.2% 34.0% 37.0% 31.1% 45.1% 34.8%
ED Time to Ph){siciarl| Initial Assessment (median 17 19 13 14 18 20 18 22 13 19
in hours at Busiest Sites)
oA claatioptll STNCICE B Seelend 7.4% 8.6% 7.0% 6.5% 8.6% 11.4% 8.5% 10.5% 7.0% 9.8%
Left Against Medical Advice
Cataract Surgery Wait Time (median in weeks) 15.3 16.9 18.4 14.7 12.1 1.1 11.4 9.9 18.4 111
fv:':k’:f‘ S WEl WD (ERiih pEeetii 425 420 525 415 367 383 376 353 525 367
Scheduled Coronary Artery Bypass Graft (CABG) 35 36 9.0 136 94 57 77 96 9.0 76
Wait Time (median in weeks)
S o) iRy AT LEees Ert (EEe) 6.9 8.1 207 18.8 18.4 13.0 17.8 203 207 18.6
Wait Time (90th percentile in weeks)
S Hip Replacement Surgery Wait Time (median in 216 21.7 27.9 32.9 27.0 24.4 35.2 37.3 27.9 30.0
§  weeks)
o
2
R D R e G gy W i (B 36.8 356 48.1 524 51.0 51.1 583 586 48.1 55.0
percentile in weeks)
“fv’e‘zss'?e"'aceme”‘ Surgery Wait Time (median in 21.1 239 357 39.0 3538 34.4 M7 477 357 39.9
0 IR T gy UL i (8 40.4 376 508 54.4 54.1 57.1 66.9 69.1 508 619
percentile in weeks)
Postponements of Scheduled Surgeries due to 0.3% 1.4% 2.9% 1.4% 0.9% 6.3% 0.7% 1.1% 2.9% 21%
System Capacity
Hip Fracture Repair within 48 hours of Admission 92.9% 90.1% 88.1% 88.4% 90.1% 85.3% 89.0% 90.7% 88.1% 88.9%
§  Childand Youth Mental Health Wait Times (S0th 56.0 62.0 59.0 70.0 90.0 106.0 95.0 NA 54.0(20-21Q3) 98.0 (21-22 Q3)
£ percentile in days)
= f g
- i) ) Ve Yol (et et e 16.0 27.0 28.0 480 65.0 77.0 64.0 NA 23.0(20-21Q3)  69.0 (21-22 Q3)
2 (median in days)’

* Measure reporting lagged by one quarter.

1. Family Practice Sensitive Conditions are reported as a crude rate.

Data as of May 13, 2022



I' Data & Analytics Quarterly Monitoring Measures

H Reporting Services 2021-22 - FQ4

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Zone 5 Nort

Fiscal Year Fiscal Quarter Year to Date
2018-19 FY 2019-20 FY 2020-21 FY 202021 FQ4  2021-22FQ1  2021-22FQ2  2021-22FQ3  2021-22FQ4  2020-21 FQ4YTD 2021-22 FQ4YTD
Y ——
ES ngg'i'of?;‘é?) Sensitive Conditions (% of ED 33.0% 33.0% 20.0% 27.9% 26.1% 27.6% 20.5% 27.4% 20.0% 27.6%
o >
Number of People Placed in Continuing Care 685 4 694 194 198 219 212 183 694 812
o
®
S Persons Waiting in Acute / Subacute Hospital Bed
(8]
S for Piacement 89 57 45 45 52 4 31 50 45 50
3
3 - ;
£ Elersons Waiting in Community (home) for 65 70 90 90 104 107 104 o7 90 o7
o acement
3
Client Average Wait in Acute / Subacute Hospital
bafore Placement (dhy%) 79 66 46 55 35 48 32 33 46 37
o  Medical Oncology Access (referral to first consult
E 90th percentile in weeks) el €0 596 2 3 22 Gl 2 96 3
3 Radiation Oncology Access (referral to first
S ot o0 pereonile ke 7.1 93 85 5.1 7.1 53 49 59 85 6.0
@
o
§  Radiation Therapy Access (ready to treat to first NA NA NA NA NA NA NA 4.0 NA 4.0
© therapy 90th percentile in weeks) . .
Acute Care Occupancy (Busiest hospitals) 86.7% 86.9% 79.0% 81.4% 92.3% 89.3% 88.8% 90.8% 79.0% 90.3%
Hospital Acquired Clostridium difficile Infection
e e 11 18 14 18 14 16 14 22 14 16
£ Hospital Standardized Mortality Ratio (HSMR) %2 a7 106 122 98 122 131 132 106 121
(8]
e
2 ;':;;‘(ﬁ;‘f‘;';&’;’:;;” Hospital Mortality within 30 3.4% 10.1% 5.3% 8.5% 0.0% 9.5% 4.3% NA 45% (20-21 Q3)  4.6% (21-22 Q3)
Stroke in Hospital Mortality within 30 days (risk 10.2% 11.1% 5.7% 9.4% 21.9% 11.6% 20.4% NA 45% (2021Q3) 185% (2122
adjusted)’ Q3)
' BT ) o o0 o 1.
Me_dlcal F\:eadmlsslons within 30 days (risk 14.5% 14.7% 15.0% 13.4% 15.4% 14.3% 12.1% NA 15.4% (20-21 13.9% (21-22
adjusted) Q3) Qj3)
ED Length of Stay (LOS) for Admitted Patients 74 8.3 7.9 8.5 9.0 9.3 9.1 97 7.9 93
(median in hours at Busiest Sites) . ) ) ) . ) . . ) )
e e 72.6% 68.4% 69.7% 64.9% 61.6% 61.2% 60.8% 57.2% 69.7% 60.2%
- ED Patients Treated and Admitted to Hospital o, o, o, o o o, o, o o, o,
E  ilhin 8 hourt (LOS <= 8 Hours) (Busiest Sitos) 54.2% 47.8% 51.0% 46.3% 43.4% 42.9% 42.5% 40.1% 51.0% 42.2%
£
E ED Length of Stay (LOS) for Discharged Patients 20 22 20 22 26 25 25 28 20 26
K (median in hours at Busiest Sites) . : . ) . ) ) . . .
% ' ' .
E e (o o B Al Sy red Wi 55,29, 86.8% 85.5% 83.4% 81.3% 81.1% 80.9% 79.2% 85.5% 80.6%
g -
3
g ) : -
Il e i 81.4% 78.4% 79.7% 77.5% 69.8% 71.8% 71.0% 67.0% 79.7% 69.9%
ED Time to Physician Initial Assessment (median
I Hous ot Buties: oee) 07 08 07 07 09 09 0.9 11 07 1.0
ey é‘;ﬁ;iﬁ:zg;ﬁa&%m‘g‘w‘ ESnoestiand 3.8% 42% 3.5% 3.7% 5.5% 6.1% 5.3% 5.2% 3.5% 5.6%
Cataract Surgery Wait Time (median in weeks) 10.7 13.3 9.3 9.9 9.1 12.3 18.9 249 9.3 13.1
chg';’:f‘ Surgery Wait Time (30t percentile in 22,0 22,9 22.7 17.9 16.9 21.7 315 429 22.7 294
Hip Replacement Surgery Wait Time (median in 16.9 21.9 22.1 15.1 16.1 177 18.1 317 22.1 18.0
weeks)
» JbicpecerentSupevene o0 516 67.8 58.7 406 780 50.2 787 97.8 58.7 826
5 percentile in weeks)
g . o
@ "fv'e‘Zi:;e’"ammem Surgery Wait Time (median in 204 19.9 286 19.9 196 19.1 26.9 30.4 286 221
ngci,f:ﬁslﬁcfv::g)smgw VR e (i 53.1 75.3 93.3 91.3 106.3 719 44.1 127.4 93.3 96.5
g?::i;ng:::ct.s\;f Scheduled Surgeries due to 24% 3.0% 1.9% 17% 0.9% 6.2% 47% 1.6% 1.9% 3.2%
Hip Fracture Repair within 48 hours of Admission 92.0% 92.0% 92.6% 90.2% 93.1% 90.7% 88.6% 78.4% 92.6% 87.6%
3 g;”cdeiﬂl‘; I]"g;’;g’)'?"‘a' Health Wait Times (30th 57.0 68.7 59.0 49.0 490 50.0 480 NA 62.0(20-21Q3)  49.0 (21-22 Q3)
=
3 ' -
£ [chidiandioutiiMentalliieatiWaitiTimes 14.0 13.0 11.0 11.0 14.0 11.0 12,0 NA 11.0 (2021 Q3)  13.0 (21-22 Q3)
=  (median in days)

* Measure reporting lagged by one quarter.
1. Family Practice Sensitive Conditions are reported as a crude rate.

Data as of May 13, 2022
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