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The Monitoring Measures report is also available as an interactive dashboard: 
AHS Monitoring Measures: Welcome: Contents - AHS Tableau Server (albertahealthservices.ca) 

AHS Monitoring Measures 
2021-22 FQ4 
Monitoring Measures are used internally to help inform some areas of the health system outside 

the Performance Measures in the AHS Health Plan and Business Plan.  

Most of the reported results continue to be impacted by COVID-19. 
Please use caution when comparing the results from current quarters during the pandemic with the 

data from previous years under normal operation. 

https://tableau.albertahealthservices.ca/#/views/AHSMonitoringMeasures_0/WelcomeContents?:iid=1


Quarterly Monitoring Measures
 2021-22 - FQ4
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Family Practice Sensitive Conditions (% of ED
visits for FPSC)

Health Link Alberta Calls Answered within Two
Minutes - Retired Measure (as of 2021-22 Q3)

Health Link Median Wait Time before Calls
Answered (Minutes) - Clinical

Health Link Median Wait Time before Calls
Answered (Minutes) - Non-Clinical
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Number of People Placed in Continuing Care

Persons Waiting in Acute / Subacute Hospital Bed
for Placement

Persons Waiting in Community (home) for
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Client Average Wait in Acute / Subacute Hospital
before Placement (days)
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90th percentile in weeks)

Radiation Oncology Access (referral to first
consult 90th percentile in weeks)

Radiation Therapy Access (ready to treat to first
therapy 90th percentile in weeks)
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Acute Care Occupancy (Busiest hospitals)

Hospital Acquired Clostridium difficile Infection
Rate (per 10,000 patient days)

Hospital Standardized Mortality Ratio (HSMR)

Heart Attack (AMI) in Hospital Mortality within 30
days (risk adjusted)*

Stroke in Hospital Mortality within 30 days (risk
adjusted)*

Medical Readmissions within 30 days (risk
adjusted)*
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ED Length of Stay (LOS) for Admitted Patients
(median in hours at Busiest Sites)

ED Patients Treated and Admitted to Hospital
within 8 hours (LOS <= 8 Hours) (All Sites)

ED Patients Treated and Admitted to Hospital
within 8 hours (LOS <= 8 Hours) (Busiest Sites)

ED Length of Stay (LOS) for Discharged Patients
(median in hours at Busiest Sites)

ED / UCC Patients Treated and Discharged within
4 hours (LOS <= 4 Hours) (All Sites)

ED Patients Treated and Discharged within 4
hours (LOS <= 4 Hours) (Busiest Sites)

ED Time to Physician Initial Assessment (median
in hours at Busiest Sites)

ED / UCC Patients Left Without Being Seen and
Left Against Medical Advice

S
ur
ge
ry

Cataract Surgery Wait Time (median in weeks)

Cataract Surgery Wait Time (90th percentile in
weeks)

Scheduled Coronary Artery Bypass Graft (CABG)
Wait Time (median in weeks)

Scheduled Coronary Artery Bypass Graft (CABG)
Wait Time (90th percentile in weeks)

Hip Replacement Surgery Wait Time (median in
weeks)

Hip Replacement Surgery Wait Time (90th
percentile in weeks)

Knee Replacement Surgery Wait Time (median in
weeks)

Knee Replacement Surgery Wait Time (90th
percentile in weeks)

Postponements of Scheduled Surgeries due to
System Capacity

Hip Fracture Repair within 48 hours of Admission
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Child and Youth Mental Health Wait Times (90th
percentile in days)*

Child and Youth Mental Health Wait Times
(median in days)*
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    Provincial

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Data as of May 13, 2022
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* Measure reporting lagged by one quarter.
1. Family Practice Sensitive Conditions are reported as a crude rate.
2. The measure "Health Link Alberta Calls Answered within Two Minutes" is no longer being reported as a Monitoring Measure because Health Link has expanded their business to include more services. Therefore, in order to better represent 
the business, this measure was changed as of October 2021 to two separate measures: 1) "Health Link Median Wait Time before Calls Answered (Minutes) - Clinical" and 2) "Health Link Median Wait Time before Calls Answered (Minutes) - Non-
Clinical". Clinical calls include: Nurse, Addiction & Mental Health, COVID Clinical, and Rehabilitation Advice Line. Non-Clinical calls include: Information & Referral, Influenza, COVID Non-Clinical, Catch a Break, Tobacco, Central Access, and 
Immunization Booking. These measures are reported at the Province level only.



Quarterly Monitoring Measures
 2021-22 - FQ4
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ED Patients Treated and Admitted to Hospital
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    Zone 1 South

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Data as of May 13, 2022

* Measure reporting lagged by one quarter.
1. Family Practice Sensitive Conditions are reported as a crude rate.



Quarterly Monitoring Measures
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    Zone 2 Calgary

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Data as of May 13, 2022

* Measure reporting lagged by one quarter.
1. Family Practice Sensitive Conditions are reported as a crude rate.
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    Zone 3 Central

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Data as of May 13, 2022

* Measure reporting lagged by one quarter.
1. Family Practice Sensitive Conditions are reported as a crude rate.



Quarterly Monitoring Measures
 2021-22 - FQ4
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    Zone 4 Edmonton

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Data as of May 13, 2022

* Measure reporting lagged by one quarter.
1. Family Practice Sensitive Conditions are reported as a crude rate.



Quarterly Monitoring Measures
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    Zone 5 North

Most of the reported case volumes continue to be impacted by COVID-19. Please use caution when comparing results from the quarters during the pandemic with data from the
previous years under normal operation.

Data as of May 13, 2022

NANANANA NA

* Measure reporting lagged by one quarter.
1. Family Practice Sensitive Conditions are reported as a crude rate.


	MM Cover Page - 2021-22 FQ4
	prov
	z1
	z2
	z3
	z4
	z5



