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i REally likE 
what this 
CluB has 

DonE foR us. 
it MEans a lot 
to BRing ouR 
CultuRE with 

us hERE

“

— Margaret MacDonald, 
continuing care resident

Continuing care resident Elsie 
ladoucer makes bannock as 
alberta health services therapeutic 
recreation attendant Rebeccah 
osmond looks on at the northern 
lights Regional health Centre. 
nearly a half year ago, the centre 
formed a Culture Club for residents 
of aboriginal descent, in which first 
nations’ traditions 
are kept strong. 

Photo by Natalie Foy |

Peace River seniors’ care gets a huge boost with the 
opening of Points west living, adding 42 supportive 
living spaces to the town. the community cheered 
the facility, which offers care to seniors 
with varying health needs.

suPPortivE livinG
scorinG biG Points
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’tis the season of total temptation as well as  
renewed resolve. we help you resist the first and 
regain the second by offering some simple steps 
to help you make healthy choices  
for a healthier lifestyle. 

PuttinG Good hEAlth
on your tAblE

Health Advisory Councils bring the 
voice of communities to AHS.

Join the conversation. 

Connect with your local Health Advisory Council 
1-877-275-8830    403-943-1241 

           community.engagement@albertahealthservices.ca 
www.albertahealthservices.ca/hac.asp
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There are plenty of health care options available. Learn yours by visiting the AHS website.www.albertahealthservices.ca

CultuRE CluB
CElEBRatEs
hERitagE

it’s that time of year – the holiday season! 
and this December, we want to take time 
to reflect on the great work that staff, 

physicians, volunteers, community groups, 
health foundations, trusts and auxiliaries have 
done to provide exceptional care to albertans. 

People in northern alberta and in rural 
communities face different challenges than 
those living in larger, urban centres and, this 
year in particular, alberta health services 
(ahs) north Zone has excelled in overcoming 
challenges to improving health care. 

so far this year 117 new seniors care spaces 
were opened in northern alberta. the opening 
of these new beds is part of a provincewide 
plan to expand the number of continuing care 
spaces. More senior care spaces are planned 
for 2014, as well. 

in addition, we are proud of the many capital 
projects underway across the north Zone. 
some of the highlights include:

• the new Edson health Care Centre 
will replace the current health care centre, 
consolidating services for community health 
and wellness, primary care, and acute care.

• the northern lights Regional health Centre 
emergency and intensive care unit renovation 
projects will meet the increased demand of 
health care needs in the wood Buffalo area. 

• the new grande Prairie Regional hospital 
and cancer centre will help more northern 
patients receive specialized care, closer to 
home and with shorter wait times. as well, 
the Queen Elizabeth ii hospital will continue 
to provide ambulatory, community and other 
health services. 

• the new high Prairie health Complex will 
replace the existing facility. it will include an 
emergency department, acute care beds, 
additional continuing care beds, and various 
community and public health services. 

for more on ahs capital projects, visit www.
albertahealthservices.ca/capitalprojects.asp. 

in closing, we’d like to send a special thank 
you to everyone who works hard to make 
health care better every day. Meeting the care 
needs of albertans couldn’t be done without 
you.

wishing you and yours a happy holiday 
season. n

yEAr of succEssEs

Resident Margaret MacDonald, left, along with 
her friend Elizabeth Umperville, gives the peace 
sign as she holds a sweetgrass braid used in 
aboriginal smudging ceremonies.Umperville is 
holding a photo of MacDonald’s parents. Right: 
Marie Singer plays an aboriginal drum.

Continuing care residents and patients 
at the northern lights Regional health 
Centre (nlRhC) are gathering regularly 

to practise and celebrate their cultural heritage, 
thanks to a program started in the spring by 
alberta health services.

the Culture Club is a gathering of residents 
of aboriginal descent. they meet on thursday 
afternoons in the Medicine wheel Room on the 
fourth floor at the northern lights facility.

since its formation in april, the club has 
shared stories, baked bannock, held sweet-
grass ceremonies, performed music on 
traditional drums and made aboriginal crafts. 

“i really like what this club does for us,” says 
Margaret MacDonald, a resident at nlRhC’s 
continuing care facility. “it means a lot to bring 
our culture with us here.” 

Participants provide guidance on activities, 

which are organized by staff from alberta health 
services’ Recreation therapy department. 
they’ve also been visited by local elders who 
assist in their activities. 

“one of the goals of our program is to help 
people make an easier transition to long-term 
care,” says recreation therapist natalie foy. 
“helping our residents maintain and practise 
their cultural traditions is a major part of that.”

foy says the public is also welcome to 
participate and suggest ideas for additional 
activities. Contact the Recreation therapy 
department at 780.791.6197. n

Story by Scott Seymour | Photos by Natalie Foy

DR. KEVIN WORRY shEllY pusch

s

I am injured Sprains, cuts and scrapes can hurt a lot, but don’t usually require
the emergency department. You have other health care options

If you’re unsure, we’re here to help

Call a nurse at: Health Link Alberta 1-866-408-5465
Find health information at: MyHealth.Alberta.ca

Visit a: Family Doctor, Pharmacist, Walk-in Clinic, or Urgent Care Centre

For more options: albertahealthservices.ca/options

Emergency is here for you 
if you need it. Use it wisely.

north Zone executive leadership team
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A career in health care can be extremely rewarding. Visit the AHS website for career details. www.albertahealthservices.ca

Peace River and area seniors have improved 
access to continuing care services with the 
opening of a new Points west living facility.

the government of alberta’s affordable 
supportive living initiative provided more than  
$3.7 million in funding to help construct the 
facility’s 42 supportive living spaces, which 
offers medical and personal care for seniors 
with varying and changing health needs. Points 
west living owns the facility and operates it in 
partnership with alberta health services (ahs) 
and it’s the first of its kind in Peace River. 

“the government of alberta is working to 
increase choices and options for seniors and 
this new facility does just that,” says george 
VanderBurg, associate Minister of seniors and 
Mla for whitecourt-ste. anne. “By offering 
different levels of care within one facility, local 
seniors have the opportunity to remain in the 
same home-like environment even as their health 
and personal needs change. that’s the right 
thing for Peace River seniors, their families and 
loved ones.” 

an official opening for the facility was held 
oct. 23. 

frank oberle, associate Minister of 
services for Persons with Disabilities 

and Mla for Peace River, says the new facility 
will support local families now and in the future.

“adding supportive living options within Peace 
River means our seniors will get the care they 
need, surrounded by family and friends, in the 
community they call home,” says oberle.

the opening supports the government of 
alberta’s goal to add 5,300 continuing care beds 
across the province between 2010 and 2015. 

“ahs already works closely with Points west 
living in several northern alberta communities 
and in other areas of the province,” says shelly 
Pusch, of the ahs north Zone executive 
leadership team. “it’s great to be working 
together to bring a new facility to Peace River 
that offers that range of care.” 

Connecting Care, the company that operates 
Points west living, is a leading independent 
provider of assisted living, long-term care, and 
retirement residence management.

“we are very excited about this new building 
and to be a part of the Peace River community,” 
says Rob haberman, part owner of Points 
west living. “we are always working towards 
maximizing the quality of life, choices and 
options for albertans.”

for more information, please visit www.
pointswestliving.com. n

Story by Lisa Peters |

New facility in Peace River opens doors on 42 supportive living spaces for seniors

mAkinG stronG Points

Holding a plaque at the opening of 
the Points West Living facility in 
Peace River Oct. 23 are, from 
left, Frank Oberle, Associate 
Minister of Services for 
Persons with Disabilities and 
MLA for Peace River; George 
VanderBurg, Associate 
Minister of Seniors and 
MLA for Whitecourt-Ste. 
Anne; Peace River town 
councillor Tom Tarpey, 
Father Julien Benedict 
Mary, and Doug Mills, 
Director, Points West.

Staff from Points West Living stand by the sign for the new facility during its official grand opening Oct. 23. Pictured from left: Jan Pierzchajlo, 
Liz Chalifoux, Jim Young, Doug Mills, Georg Rath, Bill McLean, Jonathan Rockliff, and Rob Haberman.

 the government of alberta’s 
affordable supportive living initiative 
provided more than $3.7 million in 
funding to help construct the Points 
west living facility.

  it offers 42 new designated 
supportive living spaces in partnership 
with alberta health services, 
for seniors and adults living with 
disabilities.

  Care services include:  
 • 24-hour nursing care.
 • Physiotherapy. 
 • occupational therapy. 
 • Dietary consultation. 
 • Contracted pharmacist.
  health care supports range from 

care for daily activities, long-term care 
for individuals with complex health 
needs, and dementia care.

  an additional 11 spaces will provide 
independent living 
spaces.

s
s

s
s

s

fast facts
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sERViCEs in  
youR CoMMunity
scrEEn tEst mobilE 
mAmmoGrAPhy

screen test provides mammography 
screening to women ages 50 to 69 – the 
age group most at risk of developing 
breast cancer – in rural communities 
where the service isn’t regularly available. 
the program is coming to the following 
north Zone communities: 

• Cold lake: Dec 1-5. 
• Bonnyville: Dec 6-18.
appointments fill up quickly. to 

book your appointment, confirm dates 
and locations, and to inquire about 
upcoming north Zone stops, call toll-free 
1.800.667.0604. for more information, 
visit www.screeningforlife.ca/screentest. 

EnvironmEntAl Public 
hEAlth: rEcrEAtionAl 
WAtEr

Public health inspectors approve pool 
plans, inspect pools and other water 
facilities to ensure the water is sanitary and 
safe, and educate operators on proper 
pool maintenance. the local community 
health centre may accept water samples 
for testing for E. coli and other bacteria. 
for information or to contact an inspector, 
call your local community health centre or 
health link alberta at 1.866.408.5486.

   
crAvinG chAnGE

if you struggle with your eating habits, 
eat for comfort or in response to emotions, 
this workshop is for you! Craving Change 
will help you understand why you eat 
the way you do and identify your triggers 
for problematic eating. Call your local 
community health centre or health link 
alberta at 1.866.408.5465 for session 
dates and locations in the north Zone. 

sExuAlly trAnsmittEd 
infEctions (sti) ProGrAm

this program offers free and confidential 
sti testing, treatment, and contact 
tracing, as well as hiV/aiDs testing and 
counselling. the sti program also offers 
public education about stis, along with 
prevention information. some locations 
may offer cervical screening (Pap tests). 
Drop-in and appointments are available. 
Contact your local community health 
centre, or call health link alberta at 
1.866.408.5465. 

woRkshoPs
hElP Put Pain
in its PlaCE

slave lake area residents living with 
chronic pain are invited to attend a free 
alberta health services (ahs) workshop 

designed to improve their overall quality of life.
overcome Pain, live well again is a 2.5-hour 

workshop that provides people with tools and 
techniques to better manage their chronic pain. 
family members and loved ones are also invited 
to learn how they can support someone with 
chronic pain.

workshops are held every two weeks at the 
slave lake healthcare Centre. 

“this course looks at the bigger picture of why 
a person may be suffering from chronic pain, 
including how pain develops and how to help 
decrease pain levels in the body,” says Danyel 
Degenhardt, physiotherapist and administrator of 
the program in slave lake. 

Degenhardt started the program in slave lake 
earlier this year, shortly after he moved to the 
community from halifax, n.s. he says upon his 
arrival, he noticed that a lot of patients registered 
for physiotherapy services were suffering from 
chronic pain.

“i wanted to implement a program that would 
help people live better with chronic pain,” says 
Degenhardt. “i wanted to look at the bigger 
picture of chronic pain and give patients 
something that they could take home with them, 
empowering them to manage pain in their every-
day lives.”

 it was not long 
before he 
found a 
program 
called 

overcome Pain, live well again, developed by 
B.C.-based physiotherapist neil Pearson. the 
program is based on neuroscience research and 
Pearson’s 20 years of experience educating and 
treating people in pain.

with support from his management team 
at ahs, Degenhardt was able to implement 
Pearson’s overcome Pain, live well again 
program into slave lake’s health care services.

“My manager encouraged me to try something 
new and move forward with the program,” says 
Degenhardt. “Everyone was very supportive.”

some topics of the course include 
understanding how pain develops, what 
happens to a person’s body and mind when pain 
persists, moving in healthy ways, goal setting 
and positive thinking.

Degenhardt has also presented the course to 
other local health professionals, including nurse 
practitioners, occupational therapists, mental 
health therapists, other physiotherapists, and 
staff at the ahs family Care Clinic, and the 
Chronic Disease Management team. he has also 
had the opportunity to present to other health 
care centre sites across alberta via telehealth 
videoconferencing.

“the program is great because not only does 
it help patients and their loved ones, but it also 
enables staff and other health care professionals 
to better serve their patients,” he says.

for more information or to register for slave 
lake’s overcome Pain, live 

well again program, call 
780.805.3580. n

Story by Lisa Peters | 

Do you have concerns about your health? Visit the AHS website for symptom information. www.albertahealthservices.ca

Danyel Degenhardt, 
right, and Ashley 

Corrick, both 
physiotherapists at the 
Slave Lake Healthcare 

Centre, review 
materials for the new 

chronic pain 
workshop now 

available to area 
residents. 

slave Lake residents dealing 
with chronic pain are taught 
how to ‘Live Well again’ in a 
new alberta Health services  
program that teaches a 
number of coping strategies
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For the latest health news updates in your zone, visit the AHS website. www.albertahealthservices.ca

HDownload the AHS mobile app for 
iPhone or Android
•	 Emergency	department	wait	times
•	 Health	care	locator
•	 More…	
www.albertahealthservices.ca/mobile.asp

Residents at the Radway Continuing 
Care Centre had a chance to be a test 
audience for a special performance by an 

elite horse-mounted cavalry unit from Edmonton. 
on sept. 19, lord strathcona’s horse Mounted 

troop performed cavalry drills on grounds near 
the facility and visited with residents afterward. 

“it was such a memorable day for the staff and 
residents,” says Jennifer felitsyn, a recreation 
therapist with alberta health 
services.

“it was the first time we’ve 
had a performance like this 
occur so close to home, 
that all the residents could 
participate in, and the event 
went really well. the troops 
and horses were amazing. 
the residents especially 
enjoyed it.” 

the performance was 
hosted across the street 
from the centre at aspen View school. 

Consisting of 20 horses and 25 horsemen, 
the strathcona Mounted troop was first formed 
in 1923 to honour and maintain the cavalry 
traditions of lord strathcona’s horse (Royal 
Canadians). 

the original troop was disbanded in 1939 
when the regiment modernized and moved to 
armoured vehicles in preparation for the second 
world war. the present-day troop was formed 
in 1977 and emulates the regiment’s traditions, 
including its uniforms, from the 1920s and 
1930s.

its members are all active soldiers of lord 

strathcona’s horse (Royal Canadians), the only 
regular-force armoured unit based in western 
Canada. 

Paul kruhlak, ride master and sergeant with 
lord strathcona’s horse Mounted troop, 
says the troop has been looking to perform a 
“condensed routine” in front of smaller audiences 
and that made Radway’s facility a perfect place 
to try it for the first time. 

“we received a lot of positive feedback about 
performing at the continuing 
care centre,” says kruhlak.

the troop performed its 
cavalry drills, including a 
musical ride. 

kruhlak says the 
performance had special 
meaning for the riders 
because they knew that 
some residents at the facility 
are veterans. 

“i was moved by residents’ 
reactions as they watched 

the routine,” says kruhlak. “you could see their 
faces light up.”

at the end of the presentation, residents spent 
time with the horses and the troops joined them 
for lunch.

“a lot of the residents grew up with horses,” 
says kruhlak.

“Maybe they worked with them or rode them 
at some point in their life, so i think it really 
meant a lot to them to pet the horses and 
reminisce.”

for more information about the Radway 
Continuing Care Centre, visit www.
albertahealthservices.ca. n

Story by Lisa Peters | 

tRooP saDDlEs uP at RaDway

Felicia Lough, centre, staff member at the Radway Continuing Care Centre, visits with centre 
resident Isabelle Duperron at the ‘meet and greet’ portion of the Lord Strathcona Horse Mounted 
Troop program as a trooper looks on.

Residents at the Radway continuing care centre enjoyed a ‘mane 
event’ at a performance by Lord strathcona’s Horse Mounted troop

Visit us onlinE
cAncErcontrol AlbErtA

CancerControl alberta reduces the impact 
of cancer on all albertans and provides expert 
care and support for patients from their first 
symptom to survivorship. its goal is to be 
a leader in cancer prevention, diagnosis, 
treatment, survivorship and palliative care, 
all on a foundation of world-class research. 
Visit CancerControl on the web at www.
albertahealthservices.ca/8109.asp for 
information on cancer programs and services, 
resources for patients, news updates and 
research studies.

Check out fun and informative ahs 
videos on youtube. from health topics to 
information about our programs and facilities 
– and maybe even a few dance numbers – 
we have more than 100 videos for you to 
watch. go to www.youtube.com, search 
“ahsChannel,” and check back regularly.

   

Ahs voluntEErs on fAcEbook
Volunteers are among ahs’ most valuable 

resources. their time and energy provide 
immeasurable support to our staff and add to 
the quality health care patients and residents 
receive. Volunteering is also an excellent way 
to explore careers, learn useful skills, and 
make new friends. go to www.facebook.
com/Ahsvolunteers.

 

several new ahs social media accounts are 
designed to link you to the health information, 
resources and support you need – when and 
where you need it.

Connect with our health advisory Councils, 
get information about careers, read the 
latest news releases and find out what’s 
happening in your zone. go to www.
albertahealthservices.ca/socialmedia.asp 
and start following us!

Visit your zone on twitter @aHs_
NorthZone:
• Benefits employers see when staff are 
healthy include reduced amount of sick days, 
improved morale and productivity: 
www.healthyworkplacemonth.ca.
• it can be hard to know when your child 
needs to #grieve and when they need to get 
back to routine. tips on #coping:
http://ow.ly/bwGBk.
• #Breastfeeding has many benefits. here 
are four steps to help you be successful when 
breastfeeding: http://bit.ly/oZodfK.
• once you have skin cancer, your risk of 
developing other types of cancers increases 
by 20 to 30 per cent: www.thebigburn.ca/#/
skin-cancer/.

twittER

faCEBook

youtube

“
i was MoVED By 
thE REsiDEnts’ 
REaCtions as 
thEy watChED 
thE RoutinE

– Paul Kruhlak, ride master and 
sergeant with Lord Strathcona’s 

Horse Mounted Troop
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Looking for a physician in your area? Visit the Alberta Health Services website for information.www.albertahealthservices.ca

takE ContRol
of PoRtion siZEs
losing muscle mass is part of the aging 

process, and muscle mass burns calories. 
although your calorie needs may decrease 
by 15 to 20 per cent between the ages of 
40 and 70, your need for most vitamins 
and minerals stays the same or can even 
increase. Cutting out junk foods with extra 
calories and eating foods rich in nutrients, 
such as brightly coloured vegetables and 
fruit and whole grains is a good way to 
watch your calories while maintaining a 
healthy diet.

siZE mAttErs
• Pay attention to food portion size; 

larger portions equal more calories, 
and smaller portions are key to cutting 
calories, without giving up good taste and 
nutrition.

• the answer to portion sizes is in the 
palm of your hand! a serving of meat or 
alternatives is equal to the size of the palm 
of your hand, and a serving of cheese is 
equal to the size of your thumb.

• Plan your meals around whole grain 
products and vegetables and fruit. try to 
fill two-thirds of your plate with these two 
food groups.

tiPs for mAkinG hEAlthy 
choicEs
to eat better and feel well, try to limit:

• Desserts, sweets and added sugar 
in coffee or tea.

• added fats such as 
butter, margarine, salad 
dressing and oils.

• high-fat snack 
foods such as chips 
and deep-fried foods.

• sugary soft drinks, 
sweetened drinks, and 
alcohol.
for smarter snacking, choose:

• low-fat and high-fibre snacks more 
often to avoid unneeded calories.

• healthy foods such as fruit, low-fat 
yogurt, celery or whole wheat crackers. 

• an apple (if you crave sweets) or low-
sodium crackers (if you crave salt).

buildinG hEAlthy EAtinG hAbits
healthy eating is easy when you make 
and reach a few small goals. 

• list your reasons for healthier eating: 
Do you want to improve your health? feel 
better? set an example for your kids? 

• think about a few small changes you 
can make. Choose ones you can keep 
doing.

• Don’t try to change everything at once.
• set an easy goal you can reach, such 

as having a salad and a piece of fruit every 
day.

• Make a long-term goal, too, such as 
having one vegetarian dinner a week.

Story by Colleen Seto | For healthy eating resources, visit applemag.ca 

it’s hardly news that healthy foods are 
important to a healthy lifestyle – at any age.

a consistent diet of healthy foods is also one 
of the best defences against diseases such as 
obesity, heart disease, tooth decay and 
type 2 diabetes, to name a few. time, money, 
effort, access, appetite, taste, knowledge and 
interest can all affect our food choices.

if you want to improve your eating habits, 
alberta health services dietitians offer a variety 
of programs and services, such as one-on-one 
nutrition counselling and community classes 
on healthy eating topics. Programs vary by 
community, so it’s best to check online using the 
ahs health care locator (albertahealthservices.
ca/3058.asp; click on find Programs & services, 
followed by service type, then food and 
nutrition and select your city or enter your postal 
code).

kelly Berg and karol sekulic, both ahs 
registered dietitians, also offer the following 
nutritional advice and resources.
you do have time to prepare healthy meals

“healthy meals don’t have to take a long time 
to make,” says Berg.

she suggests planning meals and making a 
shopping list for them. also, keep your kitchen 
stocked to help put meals together quickly, and 
choose healthy pre-prepared foods to save 
time, such as prewashed salad and cut-up 
raw vegetables. you can also prepare meals in 
advance and freeze them so you don’t have to 
cook every day.

you can afford to eat well
“Eating well does not have to cost more,” says 

sekulic.
she suggests buying vegetables and fruit fresh 

in season, choosing beans and lentils instead of 
meat once or twice a week, and stocking up on 
canned goods and staples such as pasta when 
they go on sale.

“Prepare your meals at home; eating out is 
much more costly,” she says.
choosing healthy foods

“there is no such thing as a best food,” says 
Berg. “Choose foods from Canada’s Food 
Guide and read food labels to help meet your 
nutrient needs.”

that means choosing foods with little or no 
added fat, sugar or salt. she also recommends 
eating whole-grain products, drinking milk or a 
fortified soy beverage every day, and having two 
or more servings of vegetables and fruit at each 
meal.

sekulic also advises that families eat together.
“studies show that eating as a family improves 

the type and the variety of food we eat, and 
helps children develop healthy food habits. 
when children see their parents eating well, they 
will too.”

a great place to start you and your family’s 
path to healthy eating is at healthyeating
startshere.ca.

“you’ll find information and tools to help 
make the healthy choice the easy choice,” 
Berg says. n

whether perfecting your family’s favourite recipe, taking on the turkey task 
for the first time, or simply enjoying the culinary skills of a friend, where 

there is a holiday celebration, there is usually food. and lots of it.
unsure how to enjoy all the tastes, without packing on 
unwanted pounds? Concerned about keeping your feast free of 
food-borne illness?

we’re here to help. find the simple tips you need 
to enjoy healthy and safe holiday eating at: www.

albertahealthservices.ca/turkeytips.asp.

Eat, CElEBRatE anD stay hEalthy

nEw yEaR,
nEw you

It’s never too late to make good choices 
toward a healthier lifestyle. By taking these 
small steps, you can make big strides in 
your health and that of your family
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aboriginal health liaison stephanie sack 
brings a personal viewpoint to her job, 
newly created in fort McMurray for 

alberta health services (ahs).
“i’m excited about this position because i’m 

proud to say i’m first nations – i’ve walked 
in their shoes and, when someone speaks to 
me about the power of the drum, or the seven 
sacred teachings, i know what they’re talking 
about,” says sack. 

“My role is to help guide the aboriginal 
population through our health care system and 
hopefully connect with them in a personal way 
that makes their journey through the process 
easier and more comfortable.”

the aboriginal health liaison position 
complements a similar position at the northern 
lights Regional health Centre and was created 
to help bridge the gap between community 
health care services and aboriginal people. 

the new role came about following a 
Community health needs assessment 
conducted by Public health in fort McMurray in 
2008, which identified a number of challenges 
facing populations in the wood Buffalo region. 

the aboriginal population was identified with 
health risks higher than average, including 
obesity, diabetes, and heart and respiratory 
disease, along with high rates of exposure to 
and use of alcohol, tobacco and drugs. 

understanding the issues facing aboriginal 
people, finning Canada in 2012 committed 

$200,000 over two years to the northern lights 
health foundation to fund this critical job.

“the overall goal of the new position is to 
help raise awareness of aboriginal people within 
their population, among ahs staff, community 
organizations and within our business 
community here in fort McMurray,” says 
Jordanna lambert, area Manager, Public health, 
ahs north Zone. “More importantly, we need to 
give them a voice. we need to advocate on their 
behalf and hopefully give them the skills to self-
advocate in the future.”

sack, who began her new position at 
the beginning of october, is from the 
Mi’kmaq nation in nova scotia and 
lived on the indian Brook first 
nations reserve about 45 minutes 
outside of halifax close to the 
small town of shubenacadie.  
working as a Maternal Child 
health advisor until moving to fort 
McMurray two years ago, sack 
brings a wealth of valuable 
experience to the table. 

“i can relate and that’s 
important,” she says. 

in her role, sack 
will promote healthy 
lifestyles through 
presentations 
to community 
organiz-

ations and help connect aboriginal people with 
services they may need, for example, parenting 
programs, wellness initiatives, and the Centre 
of hope, a clinic focusing on the needs of the 
homeless population in fort McMurray. she’ll 
also make sure they are aware of the need to 
keep healthy habits, such as keeping up to date 
on immunizations and influenza shots.  

Recruiting for this role was a challenge.
“we needed someone who not only knows our 

health care system, but who also understands 
the needs of aboriginal people and can promote 

their cultural awareness,” says lambert.
“stephanie has done a fabulous job 
creating community connections.”

Executive Director for the 
foundation susanne Chaffey 
fully supports the position and is 
keenly aware of the need it fulfils. 

“our aboriginal population is 
an important part of the fabric 
in our society,” says Chaffey. 

“it’s critical that we provide 
them the support and 

assistance they 
need to access 
health services 
– and we are 
delighted that 
finning Canada 
has made this 
possible.”

for more 
information 
visit www.nlhf.
ca. n

Story by Kerri Robins | Photo courtesy Tina Furlong

kEy RolE BRiDgEs
CultuRal gaP

Make a difference in your community. Volunteer with Alberta Health Services. www.albertahealthservices.ca

i’M PRouD to say i’M fiRst nations 
... i’VE walkED in thEiR shoEs “ – Stephanie Sack, AHS Aboriginal Health Liaison in Fort McMurray

In her newly created role, Stephanie Sack, 
Aboriginal Health Liaison for Alberta Health Services 
in Fort McMurray, helps guide aboriginal people 
through the health care system. 

alBERta: BRing youR VoiCE to hEalth CaRE

“i always said when credit is deserved, 
tell others; when there are issues with 
another, tell them so it can be corrected.”

these words, as told by Calgary-area resident 
scott, capture the essence of engaging the 
public, and underscore the value of the albertan 
voice. it is thus fitting that scott shared this with 
alberta health services (ahs) using its newest 
engagement platform called, simply, your Voice. 

launched this fall, the channel for feedback 
is just one way ahs is inviting albertans to help 
strengthen their health care system. 

“we cannot build alberta’s health care system 
without albertans,” says Colleen turner, ahs 
Vice President Community Engagement and 
Communications. “By expanding the opportunities 
for public participation, we are able to hear diverse 
perspectives that will directly impact the future of 
the system, and of care, here in alberta.”

the your Voice submissions are shared with 
ahs leaders and the teams dedicated to building 
a responsive health system.

“first-hand perspectives are vital to the 
success of services,” says turner.

“having these meaningful conversations helps 
ahs increase the safety, transparency and 
accountability of the health system.”

a visit to the your Voice website (www.alberta
healthservices.ca/yourvoice) and the effort 
to offer even more ways to speak with ahs is 
evident, be it in first-hand patient story videos, 
the online submission tool, or the “postcards” of 
thanks to care providers or services. 

Meighan, from the Edmonton-area, wrote your 
Voice to thank the intensive care unit staff and 
physicians at the university of alberta hospital in 
Edmonton for the care given her grandmother:

“My grandma’s nurse Cindy was exceptional, 
and went above and beyond her job 
description in the end-of-life care she provided 
my grandma and my family. She was kind and 
caring, ensured my grandma was pain-free, 
explained everything that was going on in a 
way we could all understand, acknowledged 

every request my family had with a smile, and 
provided a huge amount of comfort for my 
family. Words cannot express the gratitude I 
have for the care my grandma received.”

first-time parent Diana, from northern alberta, 
shared her story of the day her son was born: 

“The staff at the hospital made the 
experience wonderful. We couldn’t have asked 
for better staff to take care of us … thank you 
very much for making this one of the best 
experiences in my life.”

this avenue for public participation is welcome 
news to louise starling, a member of the David 
thompson health advisory Council (haC).

“your Voice asks an important question for all 
albertans to answer for themselves – what does 
health mean to you?” says starling. “it invites 
alberta’s communities, families and individuals to 
join the health conversation.”

Comprised of volunteer members, the David 
thompson haC is one of 12 councils in alberta 
that act as another channel for feedback 
between ahs and the communities in their area. 

“health leaders in our province are committed to 
building an even better health system; they want 
to include our voices in the decisions they make.”

for more information on your Voice, visit 
www.albertahealthservices.ca/yourvoice. n

Story by Kristin Bernhard |

hEalth lEaDERs in 
ouR PRoVinCE ... 
want to inCluDE 
ouR VoiCEs in thE 
DECisions thEy MakE

“
– Louise Starling, David Thompson 

Health Advisory Council member
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ZonE nEWs Editor, 
north ZonE: Mark Evans

PhonE: 780.538.6181
EmAil: mark.evans3@albertahealthservices.ca
mAil: 2101 Provincial Building, 10320 99 st.,

grande Prairie, alberta, t8V 6J4

to see north Zone News online, please visit
www.albertahealthservices.ca/5824.asp 

lAyout And dEsiGn: kit Poole
imAGinG: Michael Brown

Zone News – north Zone is published 
monthly by alberta health services to 
inform albertans of the programs and 
services available to them, and of the work 
being done to improve the health care 
system in their communities.

fsc loGo

(printer places on)

the paper used by Zone News is certified by 
the forest stewardship council, an international, 
non-profit organization that promotes 
sustainable, responsibly managed forests.

north locAl
lEAdErshiPzoNe

AHS embraces local leadership and zone-based decision-making. Right here in northern Alberta, front-line 
physicians and other clinical leaders at every level of the organization have joint planning and decision-making 
authority with operational leaders, meaning faster decision-making closer to where care is provided.

zone Medical Director Dr. Kevin Worry

North zone operations Lead Shelly Pusch

DR. kEVin
woRRy

shElly
PusCh

cAlGAry ZonE

communitiEs:
• airdrie
• Banff
• Black 
   Diamond
• calgary
• canmore

• chestermere
• claresholm
• cochrane
• cremona
• Didsbury
• Gleichen
• High River

• Nanton
• Okotoks
• stavely
• strathmore
• turner Valley
• Vulcan

Population: 1,408,606 
• life expectancy: 82.9 years • hospitals: 13

south ZonE

communitiEs:
• Bassano
• Blairmore
• Bow Island
• Brooks
• cardston
• coaldale
• crowsnest 

   Pass
• fort Macleod
• Granum
• Irvine
• Lethbridge
• Magrath
• Medicine Hat
• Milk River

• Oyen
• Picture Butte
• Pincher creek
• Raymond
• Redcliff
• taber
• Vauxhall

Population: 289,661 
• life expectancy: 80.3 years • hospitals: 13

Edmonton ZonE

communitiEs:
• Beaumont
• Devon
• Edmonton
• Evansburg
• fort 
   saskatchewan

• Gibbons
• Leduc
• Morinville
• st. albert
• sherwood 
   Park
• spruce Grove

• stony Plain
• thorsby

Population: 1,186,121
• life expectancy: 81.8 years • hospitals: 13

cEntrAl ZonE

communitiEs:
• Bashaw
• Bentley
• Breton
• camrose
• castor
• consort
• coronation
• Daysland
• Drayton Valley
• Drumheller
• Eckville
• Elnora

• Galahad
• Hanna
• Hardisty
• Hughenden
• Innisfail
• Islay
• Killam
• Kitscoty
• Lacombe
• Lamont
• Linden
• Lloydminster
• Mannville

• Mundare
• Myrnam
• Olds
• Ponoka
• Provost
• Red Deer
• Rimbey
• Rocky  
   Mountain 
   House
• sedgewick
• stettler
• sundre

• sylvan Lake
• three Hills
• tofield
• trochu
• two Hills
• Vegreville
• Vermilion
• Viking
• Wainwright
• Wetaskiwin
• Willingdon
• Winfield

Population: 453,469 • life expectancy: 80.7 years • hospitals: 31

alBERta: ZonE By ZonE
north ZonE

communitiEs:
• athabasca
• Barrhead
• Beaverlodge
• Berwyn
• Bonnyville
• Boyle
• cold Lake
• conklin
• Edson
• Elk Point
• fairview
• falher
• fort chipewyan

• fort MacKay
• fort McMurray
• fort Vermilion
• fox creek
• Glendon
• Grande cache
• Grande Prairie
• Grimshaw
• High Level
• High Prairie
• Hinton
• Hythe
• Janvier
• Jasper

• Kinuso
• Lac la Biche
• La crete
• Manning
• Mayerthorpe
• McLennan
• Medley
• Onoway
• Peace River
• Peerless Lake
• Radway
• Rainbow Lake
• Redwater
• st. Paul

• slave Lake
• smoky Lake
• spirit River
• swan Hills
• thorhild
• trout Lake
• Valleyview
• Vilna
• Wabasca/ 
   Desmarais
• Westlock
• Whitecourt
• Worsley
• Zama city

Population: 447,740 • life expectancy: 79.8 years • hospitals: 34

students, teachers, school administrators 
and parents in several communities in 
northern alberta had a chance to have 

their say on making schools healthier.
Between september and november, six 

northern alberta communities hosted a healthy 
active school symposium (hass) – grande 
Prairie, grimshaw, high level, Edson, fort 
McMurray and lac la Biche.

hass is operated under the Ever active 

schools initiative, a project of the health and 
Physical Education Council of the alberta 
teachers’ association.

alberta health services, Be fit for life 
Centre, the alberta healthy school Community 
wellness fund and aPPlE schools help Ever 
active schools host events aimed at building 
healthy, active schools.

the purpose of hass is to engage students 
and empower student leadership. 

among the topics covered are physical 
activity, healthy eating and positive social 
environments.

Communities host hass events throughout 
the province every fall. schools are invited to 
send students, teachers, administrators, parent 
council members and support staff members to 
the events.

for more information, go to www.everactive.
org. n

noRth ‘hass’ aCtiVitiEs on thE Right CouRsE

Spread  Not
To have a healthy holiday:
•	 Wash	your	hands

•	 Get	your	influenza	immunization

•	 Stay	home	if	you’re	sick

North zone executive leadership team:
 Dr. Kevin Worry
 Shelly Pusch


