
 

 

 
Oct. 7, 2022 

We would like to recognize that our work takes place on historical and contemporary Indigenous lands, 
including the territories of Treaties 6, 7 & 8, and the homeland of the Métis. We also acknowledge the 
many Indigenous communities that have been forged in urban centres across Alberta. 
 
Note: Recognizing some medical staff use an alternate email address instead of an AHS email 
address, some information is duplicated from the CEO Update to ensure all AHS medical staff have all 
up-to-date organizational information that may impact their practice. 
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Medical Affairs  

Support for Physicians 

The Physician & Family Support Program (PFSP) continues to offer services on an individual basis 
that you can access by calling the assistance line at 1-877-767-4637. 
 

AHS has also developed new resources aimed at offering support to physicians. These are now 

available online: 

 Webinar 

 Resource Guide 
 

Alberta Medical Association and Alberta Health Ratify a New Agreement  

This week the Government of Alberta announced a new agreement with the Alberta Medical 
Association (AMA) has been ratified by physicians throughout the province. The agreement will mean 
an investment of about $750 million in new funding over four years to stabilize the healthcare system. 
This includes more than $250 million in targeted funding to address pressures, including recruitment 

CMO SMOH Notice for AHS Medical Staff 

http://www.albertadoctors.org/services/pfsp
https://ahamms01.https.internapcdn.net/ahamms01/Content/InSite_Videos/About/ahs-corp-ops-webinar-lets-talk-moral-distress.mp4
https://www.albertahealthservices.ca/assets/about/msd/ahs-msd-ahs-moral-distress-resource-guide.pdf


and retention programs, so more Albertans can access family doctors, and more support for practice 
viability.  

For more information, please review the announcement or reach out to your medical leader. 

Several in-hospital labs shift to hospital patients only, effective Dec. 5 

Effective Dec. 5, hospital labs in large urban centres will no longer accept community patients. These 
patients will instead be seen at community lab collection sites. This is one step towards the larger 
transition of community lab services from Alberta Precision Laboratories (APL) to DynaLIFE Medical 
Laboratories. Thank you for your support in sharing this information with your patients—more 
information on this transition will be shared soon.  

Get more details, including a list of affected hospital labs. Questions: PHC@AHS.ca. 

Career Opportunities  

Practice opportunities across a broad range of specialties are available. All vacant AHS physician 
practice opportunities are posted on our physician recruitment website, Doctor Jobs Alberta. 
 

 

AHS Priorities 

This message includes updates on the progress AHS is making on its 10 priority areas: 

 Alberta Surgical Initiative 

 Continuing Care 

 Digital Health Evolution & Innovation 

 EMS 10-Point Plan 

 Mental Health & Addiction Recovery 

 Public Health & Pandemic Response and Recovery 

 Quality & Patient Outcomes 

 Rural Initiatives & Engagement 

 Sustainability 

 Workforce Recruitment & Retention 
 
Each week will include updates on specific initiatives connected to some of the 10 priorities. We have 
much to accomplish together in these areas, so we want to make sure our teams have the most 
current information on the work underway and the work ahead. 
 

Public Health & Pandemic Response and Recovery 

AHS completes addition of 50 new ICU beds 
Work is now complete to add 50 additional, fully staffed intensive care unit (ICU) beds in hospitals 
across the province.  
 
Alberta now has 223 adult general ICU beds, a 29 per cent increase from before the pandemic. AHS 
has opened the additional beds in every region, using a phased approach, with the support of a $300-
million investment over three years from the Government of Alberta.  
 
Of the 50 new ICU beds: 

 Eighteen are in the Edmonton Zone: University of Alberta Hospital, Royal Alexandra Hospital 
and Sturgeon Community Hospital. 

 Thirteen are in the Calgary Zone: Foothills Medical Centre, Peter Lougheed Centre, 
Rockyview General Hospital and South Health Campus. 

https://www.alberta.ca/release.cfm?xID=8471366DB6257-FA19-CBBD-77FD11B77A41B24E
https://www.albertahealthservices.ca/news/releases/2022/Page16404.aspx
https://www.albertahealthservices.ca/news/releases/2022/Page16404.aspx
https://www.albertahealthservices.ca/news/releases/2022/Page16404.aspx
mailto:PHC@AHS.ca
https://doctorjobsalberta.albertahealthservices.ca/
https://www.albertahealthservices.ca/aop/Page14055.aspx


 Eight are in the Central Zone’s Red Deer Regional Hospital Centre. 

 Six are in the South Zone’s Chinook Regional Hospital. 

 Five are in the North Zone: Grande Prairie Regional Hospital and Northern Lights Regional 
Hospital. 

More information is available on the government website. 

New initiative to modernize primary care 
This week the Government of Alberta announced a new initiative focused on prioritizing primary 
healthcare in the province. The initiative, Modernizing Alberta’s Primary Health Care System (MAPS), 
aims to stabilize and strengthen Alberta’s primary healthcare system, and will identify innovations that 
can be implemented to meet Albertans’ health needs in the years ahead. For more information, please 
review the government announcement. 
 

Priority: Alberta Surgical Initiative (ASI)  

Surgical wait list status update  
AHS continues to work diligently to recover to pre-pandemic surgical status. Over the past four 
weeks, the average weekly volume for surgical activity is 98 per cent of our pre-pandemic surgical 
volumes. The surgical wait list for adults sits at approximately 72,800, compared with about 68,000 in 
February 2020, before the pandemic. Approximately 122,500 surgeries have been completed in the 
2022/23 fiscal year. 
  
Surgical wait list validation project expands  
AHS is expanding a wait-list validation project into Central Zone to manage the surgical wait-list 
across the province. With this launch, all zones are now conducting this surgical wait-list confirmation 
work.  
  
Patients listed for surgery will receive a phone call, automated call or voicemail. As part of the 
process to confirm wait list status, patients will be asked for their provincial personal health number 
and birthdate to confirm their identity. Patients who hang up or do not contact the surgical wait-list 
team back will not see their position on the wait-list affected.  
  
Patients are reminded AHS will never ask for financial information or for any personal information 
other than your provincial personal health number or birthdate during these automated calls. To help 
patients determine that the call is not a scam, a webpage has been created outlining the scripts being 
used for each zone.  
 
Alberta FAST launches in Calgary Zone next week 
A new central access and intake program for managing referrals called Alberta Facilitated Access to 
Specialized Treatment (FAST) will launch in Calgary Zone on Tuesday (Oct. 11). Please note: 
 

 FAST will accept all urology and non-urgent orthopedics and spine referrals (excluding 
oncological and pediatrics orthopedic) through one central fax number: 1-833-627-7023. 

 Calgary’s Urology Central Intake (UCI) program will now become part of FAST.  

 Calgary Zone providers, please update your fax numbers on Oct. 11. 

 More information is available in this Calgary Zone one-pager.  
 
FAST has already launched in the following zones:  

 North Zone – Orthopedics and urology 

 Central Zone – Orthopedics, urology and cataracts 

 South Zone – Urology (orthopedics launch Oct. 19) 

 The existing Edmonton Zone FAST program continues to be the central intake for referrals to 
general surgery, plastics, ENT/otolaryngology, colposcopy, shoulder, upper limb, hand/wrist 
and elbow. Edmonton Zone FAST will expand to include all orthopedic referrals on Oct. 31. 

https://www.alberta.ca/release.cfm?xID=84820C95A5F9C-C450-8277-82202F69C18BD3E9
https://www.alberta.ca/release.cfm?xID=8463732A5E3DC-95CC-CBAB-EDAF7CBA5B9789E2
http://www.ahs.ca/waitlist
https://www.albertahealthservices.ca/assets/about/aop/ahs-aop-asi-fast-launch-caz-primary-care-providers.pdf
https://www.albertahealthservices.ca/assets/about/aop/ahs-aop-asi-fast-launch-nz-primary-care-providers.pdf
https://www.albertahealthservices.ca/assets/about/aop/ahs-aop-asi-fast-launch-cz-primary-care-providers.pdf
https://www.albertahealthservices.ca/assets/about/aop/ahs-aop-asi-fast-launch-sz-primary-care-providers.pdf


 
More information: ahs.ca/specialtyaccess 
 

Priority: Workforce Recruitment and Retention  

Input needed to shape Nursing Workforce Strategy 
AHS is developing a Nursing Workforce Strategy to identify actions to address challenges and 
opportunities with the nursing workforce. The strategy will align with efforts across other key areas of 
our workforce, including physicians, allied health and nurse practitioners. Driven by the voices of our 
people, stakeholders and partners, the strategy will help pave our way to building a healthy and 
sustainable workforce for the years to come.  

All nurses, nurse educators, nurse managers and leaders have been asked to share their valued 
experiences through a survey and/or engagement session.  

Visit Together4Health to learn more about this work. If you have questions, contact acno@ahs.ca. 

Digital Health Evolution and Innovation 

Connect Care update 
Connect Care teams are busy with final preparations for Launch 5, which is now less than a month 
away — on Nov. 6.  
 
This week, the 30-day Launch Readiness Assessment took place. This half-day session provides 
important status updates to operational leaders (zone, provincial programs, and site leadership, as 
well as implementation teams, managers, directors, and physician leads), from Connect Care project 
teams as they prepare to launch.  
 
These are busy days for all Launch 5 teams and staff, and we want to express our deep gratitude for 
all the hard work and dedication they have shown. 
 
The full Connect Care Implementation Timeline is available here.  
 
 

COVID-19 Updates 

COVID-19 Case Status in Alberta 

Hospitalizations and ICU Update 

 Unavailable at the source this week. 
 

Variants of Concern 
Alberta Precision Laboratories (APL) continues to closely monitor SARS-CoV-2 variants. From Sept. 
27 to Oct. 3, an average of 71 per cent of positive samples were strain-typed. Of those, the seven-day 
rolling average was two per cent Omicron BA.2 lineage, three per cent Omicron BA.4 lineage, 
and 95 per cent Omicron BA.5 lineage. 
 

Wastewater Surveillance 
Wastewater can provide an early indication of infection trends in a community. Nine sites increased by 
more than 25 percent compared to the weekly average two weeks ago. These sites were Lethbridge, 
Medicine Hat, Brooks, Canmore, High River, Strathmore, Lacombe, City of Edmonton and Grande 
Prairie. The other 12 sites decreased or had no significant changes.  
 
Jasper is a new surveillance location, bringing the total number of wastewater surveillance sites to 21. 
  

http://www.ahs.ca/specialtyaccess
https://together4health.albertahealthservices.ca/nursing-strategy
mailto:acno@ahs.ca
https://insite.albertahealthservices.ca/main/assets/cis/tms-cis-connect-care-infographic-site-implementation-timeline.pdf


The above interpretations were made from available data as of Oct. 3 at 9 a.m. The Alberta 
Wastewater Surveillance Program is a collaboration between the University of Calgary, University of 
Alberta, APL and Alberta Health.  
 

Daily Fit for Work Screening Updated 
AHS has updated our Fit for Work screening to align with Ottawa’s removal of COVID-19 entry 
requirements. 

Note the travel question has been removed from the Fit for Work screening tools. Staff, physicians, 
volunteers, students, vendors and contractors must still comply with the screening requirements 
established in their workplace.  

As we live with COVID-19 and head into the respiratory illness season, workers must continue to 
follow safety measures including proper hand hygiene, PPE, social distancing where possible, 
immunization and staying at home when sick to keep everyone safe.  

The Return to Work Guide and Return to Work Decision Chart have also been updated.  

Interim CEO Video Message: Preparing for Influenza Season 

Flu season is upon us again, and this year will be the first time both influenza and COVID-19 are 
circulating in our communities with no public health restrictions. That’s the topic of the newest AHS 
Vlog.  
 
It’s very important we all continue to take the required precautions to reduce the spread of influenza. 
By keeping the number of influenza cases and outbreaks low, we can help protect our patients, as well 
as the more vulnerable populations such as seniors and young children. 
  
Immunization is the most effective way to prevent infection, and to limit the spread of the virus to those 
around you. We encourage you all to act and get the flu shot this year. 
  
Joining the AHS Vlog to tell us more about this year’s campaign are: 
  

 Danielle Neave, Director of Workplace Health and Safety Business Partnerships for the North 
Zone. 

 Dr. Robyn Harrison, Provincial Communicable Disease Consultant, Workplace Health & 
Safety. 

 Dr. Kristin Klein, Medical Officer of Health for Provincial Population and Public Health. 
  
Find out more about employee influenza immunization on Insite. 
 

Bilvalent Vaccine Now Available Provincewide for Eligible Albertans 

The Moderna Bivalent BA.1 vaccine is now available provincewide as an additional booster dose 
option for Albertans 18 years of age and older.  

Albertans are encouraged to receive their Bivalent BA.1 vaccine booster dose at a pharmacy. If their 
local pharmacy is not listed in the booking system, Albertans can contact the pharmacy directly or visit 
Alberta Blue Cross to find a pharmacy near them offering this vaccine option. Appointments may also 
be available at AHS clinics and can be booked online or by calling 811. 

We encourage all staff to get their influenza immunization and — if they are eligible – a COVID-19 
bivalent booster dose at the same time. Workplace Health and Safety clinics (WHS) are offering 
booked appointments for AHS staff. WHS clinics open the week of Oct. 11. Today Health Canada has 
approved Pfizer's new bivalent COVID-19 vaccine, which will be eventually offered at WHS clinics 

https://www.albertahealthservices.ca/topics/Page17076.aspx
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-return-to-work-guide-ahs-healthcare-worker.pdf
https://www.albertahealthservices.ca/assets/info/ppih/if-ppih-covid-19-return-to-work-decision-chart-healthcare-worker.pdf
https://www.albertahealthservices.ca/Blogs/ceo/388.aspx
https://insite.albertahealthservices.ca/hr/Page2108.aspx
https://can01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.ab.bluecross.ca%2Fnews%2Fcovid-19-immunization-program-information.php&data=05%7C01%7CAmy.Elefson%40gov.ab.ca%7Ca736ddb2d1794190c09108da8c604b37%7C2bb51c06af9b42c58bf53c3b7b10850b%7C0%7C0%7C637976642441911818%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=HaUWGEkklJ4MkqQH6g9MfTkx4zy%2BqU4AFXZLS0sbQV8%3D&reserved=0
https://bookvaccine.alberta.ca/vaccine/s/


along with the Moderna bivalent product that will be available as soon as the WHS immunization 
clinics commence next week. 

See the Employee Influenza Immunization page for more information or contact a WHS team member. 

It is recommended to wait at least five months after last dose, and at least five months after a COVID-
19 infection before receiving the Bivalent BA.1 vaccine booster dose. This vaccine triggers a stronger 
immune response and provides additional protection against both Omicron and the original SARS-
CoV-2 virus strain.  

Exercise Caution in Common Areas 
Many individuals throughout the province are returning to AHS sites either on a part-time or full-time 
basis, or to attend in-person meetings. When using common spaces such as break rooms, meeting 
rooms, or washrooms, these simple practices can help ensure the health and safety of yourself, and 
others around you.  
 

 Continuously mask. 

 Practise hand hygiene. 

 Be respectful of physical distancing requirements and the personal comfort of others. 

 Make virtual meeting options available. 

 Avoid attending in-person if you don’t feel well. 

 Regularly wipe down high-contact areas, such as doorknobs, drawer pulls, coffee pots and 
appliance handles. 

While in common spaces, AHS staff can host and attend in-person meetings provided the above 
guidelines remain in place.  

 Food may be consumed, provided all attendees continue to follow the guidelines in the Decorations, 
Costumes, Food, Celebrations and Donations Information Sheet. 

When consuming food and drink in a common meeting space, attendees may have their mask down 
provided there is adequate space to physically distance. 

During an outbreak situation, facilities or units may add additional measures in common meeting 
spaces to ensure everyone’s health and safety. 

Thank you for continuing to follow these guidelines as we enter the fall respiratory season and work to 
keep each other, and all Albertans, safe.  

Neurosurgeon Awarded Lifetime Achievement in Health   

Dr. Keith Aronyk, the first specialty-trained pediatric neurosurgeon in northern Alberta, is the recipient 
of the first Dr. Peter B. R. Allen lifetime achievement award in health.  

Throughout his career, Dr. Aronyk  has worked tirelessly to advance neurological care in Alberta, 
bringing some of the best doctors and technology in the world to create a centre of excellence for brain 
care. His efforts have improved treatments for conditions including brain injuries and tumors, stroke, 
epilepsy, Parkinson’s disease and multiple sclerosis. Congratulations to Dr. Aronyk for his vision and 
commitment to the health of Albertans. 

Join Session on Moral Distress - Family & Visitor Access Restrictions  

Experiences of staff moral distress have increased over the past two years due to the pandemic. One 
contributing factor has been the restrictions on family and visitor access to patients in AHS care.  

https://insite.albertahealthservices.ca/hr/Page2108.aspx
https://insite.albertahealthservices.ca/hr/Page4891.aspx
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-info-sht-seasonal-decor-costumes.pdf
https://www.albertahealthservices.ca/assets/healthinfo/ipc/hi-ipc-info-sht-seasonal-decor-costumes.pdf
https://www.alberta.ca/release.cfm?xID=847959671EE79-B1D9-7216-1C2280E23234A047


On Oct. 27 from 1:30 to 3 p.m., engage with a panel of subject matter experts as they reflect on the 
restrictions and discuss strategies to address the related moral distress. 

Register for the session to receive the link. 

A recording will be posted to the Clinical Ethics video page following the session. If you have 
questions, please contact clinicalethics@ahs.ca. 

 

Additional Resources for Physicians: 

 AHS Virtual Health 

 COVID-19 Healthcare Professional information page 

 COVID-19 Immunization Information 

 COVID-19 Resources for Community Physicians 

 CPSA’s Physician Portal 

 Cumming School of Medicine Continuing Medical Education (CME) Resources 

 How to Access AHS Insite and Email 

 IPC Emerging Issues 

 MD News Digest 

 Physician & Family Support Program - 1-877-SOS-4MDS (767-4637)  

 Physician Wellness Educational Resources: Well Doc Alberta  
 

Sincerely, 
 
Dr. Francois Belanger 
Vice President, Quality, and Chief Medical Officer 
 
Dr. Laura McDougall 
Senior Medical Officer of Health 
 

      
 

https://www.eventbrite.com/e/moral-distress-family-and-visitor-access-restrictions-tickets-425425006647?utm_source=eventbrite&utm_medium=email&utm_campaign=post_publish&utm_content=shortLinkNewEmail
https://insite.albertahealthservices.ca/qhi/Page8669.aspx
mailto:clinicalethics@ahs.ca
http://www.ahs.ca/virtualhealth
https://www.albertahealthservices.ca/topics/Page16947.aspx
https://www.albertahealthservices.ca/topics/Page17295.aspx#1b
http://www.ahs.ca/covidPHC
https://login.cpsa.ca/account/login?returnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fclient_id%3Dportal%26redirect_uri%3Dhttps%253A%252F%252Fportal.cpsa.ca%252Fsignin-oidc%26response_type%3Dcode%2520id_token%26scope%3Dopenid%2520profile%2520portalMemberApi%2520rifPortalApi%2520odManagerApi%2520emailApi%2520roles%2520business_role%2520display_name%2520offline_access%26response_mode%3Dform_post%26nonce%3D637208490032989569.OGE1MGNhYTEtZDhmYS00NjdjLTllYmQtZjY4NDMyYzMzYzgwZTE5ZmYyYmMtODIxOS00MDE0LWJhNzItYjhkZTM2YWNiNjQx%26state%3DCfDJ8Ot5TaMb9aZMrYWyGMKN0kHbdvzwqBQmEmy2jiaQctyUJHsrm-ZfjIvN4QWKWEoAsuE_r3onB07yq4FAuQm29GWDDmZsQhuGEdA_iXyMY9kkYXpjFAiiTroGffRku32X_EomCtVP09g0deuDNM7YlQb15zzEWQQsDnYgVlUJvgf9KfC9mkxJnSgvPDFkipNbTqVbCE6IHxSbKu3aZouzVv_6Ndcqmy33T0fzxhUplnvdXshhBzU0vP_nMeJVj7WcNg4Cg-vXACclglmvuXAxCWNqROASVmEdxfo0-NOlqzUEryAq7Ao_wVlcLUFNS4vG-LfWHIjqTu76mk7cxR-3F9g%26x-client-SKU%3DID_NETSTANDARD1_4%26x-client-ver%3D5.2.1.0
https://ecme.ucalgary.ca/covid-19-cme-resources/
https://www.albertahealthservices.ca/medstaff/Page15915.aspx
https://www.albertahealthservices.ca/info/Page10531.aspx
https://www.albertahealthservices.ca/medstaff/Page7069.aspx
https://www.albertadoctors.org/services/pfsp
https://www.welldocalberta.org/covid-19-updates

