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REVIEW
At each hospital, Accreditation Canada Surveyors will review 

patient charts, staff files for evidence of annual training, 
performance evaluation and other policies and procedures. 

OBSERVE
Surveyors will observe procedures, practices and processes related to care of 
patients as well as health professional interactions (e.g. Information Transfer 

from unit to unit); and will tour the patient care areas.

ASK and LISTEN
Surveyors will speak with 
Physicians, patients and 
their families, nurses and 

other health 
professionals. 

RECORD
Surveyors will record what 
they have read, heard and 

seen related to the standards 
at AHS site to prepare a 

report.

The survey focuses on the 
patients’ journey through AHS 

healthcare system. 
The Fall 2020 survey will be 

UNANNOUNCED.
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